
Melin Homes Limited 

Job Title:      

Digital Project Graduate Intern 

Application Closing Date:  12/08/2016  

Location:     Pontypool 

Salary:     £1,000 a month for three months 

About us 

Established in 2007, Melin Homes is one of the major registered social landlords providing 
affordable homes to rent or buy in south east Wales. We now own and manage 4,000 
properties in Blaenau Gwent, Monmouthshire, Torfaen, Newport and Powys. We work closely 
with local authorities and other partners to build thriving communities and make a positive 
impact on our neighbourhoods. We also give financial advice to our residents and organise 
community events to enhance their lives. 

About the project 

This summer we are looking for a people-focussed individual to contribute to a new digital 
project. We were awarded funding from NESTA’s Digital Innovation Accelerator grant to 
increase the digital activity of residents whilst improving our digital communications. Our idea 
is to provide every new resident with a low-spec tablet which contains all the apps and 
information they need on their Melin tenancy. Even though the project is digital in content, 
we won’t necessarily require technical knowledge from candidates but instead an 
understanding and enthusiasm of how technology can enhance experiences for customers 
and organisations as a whole. 

This is an excellent opportunity for an individual to be at the forefront of changing how our 
business delivers its services. 

Recruitment 

As part of the application process we would be grateful if you could: 

 Provide an up to date CV which shows your full education and career history  

 Write a supporting statement explaining your interest in this position and how you 
fulfil the person specification – this must not exceed 500 words.  

 Please send all applications to louise.kingdon@melinhomes.co.uk 

 

 

 



Melin Homes Limited 

Job Description 

Digital Projects Graduate Intern 
Responsible to:  Digital Inclusion Officer  
Responsible for: n/a   

Purpose:  The main purpose of this role is to support the Digital Inclusion 
Officer in tasks related to managing special projects. 

Main responsibilities: Liaise with the different teams across Melin Homes to determine how 
the project would best serve their area of work. 

Customize the tablets before they are provided to residents. 

Use surveys and other evaluation tools to measure the impact of the 
project. 

Research best practice in culture change within organisations and 
make recommendations. 

Support the Digital Inclusion and Technology teams in administration 
and other activities.  

Person Specification  
Education: Educated to a degree level (or final year). Desirable degree that 

involved communication, marketing, social sciences, humanities, 
business administration. 

Competencies: Communication: Communicate effectively well with a diverse range 
of people. 

  Innovative and creative: Embrace new ideas and approaches. 

 Team Player: Behave well as part of a group, recognising different 
team skills.  

 Self starter: Self-motivated and enthusiastic to do a good job without 
outside pressure. 

Wider required experience  

Experience of using Google docs, social media and other online platforms. An interest in Social 
Housing, Welfare and issues facing housing associations. Good organisational skills, 
enthusiasm and willingness to learn. The ability to work independently but with guidance and 
support to recognise when to seek advice/help. 


