
                                                                                   
 

Job Title IT Support Consultant 

Hours Full  Time 

Tenure 10 Weeks 

Location Swansea 

Closing Date 30th August 2017 

Internship Start Date ASAP 

 

The University is participating in the Santander Intern Programme, connecting talented 

graduates with some of the UK’s fastest growing, most exciting small and medium-sized 

enterprises (SMEs). Santander is part-funding internships for Cardiff Met students and 

recent graduates. If you would like to kick-start your career and build valuable experience 

fast, this is a great way to do it. 

N.B. This opportunity is open to Cardiff Met students and recent graduates only. 

 

Crimson is expanding its UK operation and a full-time Grduate position has become available as part 

of the support team. The support team work closely with customers on the Microsoft CRM cloud 

platform.  

The role is technical in nature, and we are looking for a graduate with technical and/or development 

skills. Crimson will train the successful candidate in the Crimson product set.  

Crimson has a proven track record of progressing staff through to senior positions in the company 

and the successful candidate will be able to progress to consultancy or development roles within the 

company.  

The position is based in the Swansea office. 

 

 Programming experience e.g. C#, .NET, HTML, ASP, JavaScript would be an advantage. 

 A good understanding of IT and some technical infrastructure (networking or programming 

knowledge would be an advantage). 

 Attention to detail and time management 

 Ability to learn new techniques and methods 

 Analytical skills and expertise in problem solving 

 Organisational, interpersonal and communication skills. 

 

Santander Internship Programme 

Company Information/Background 

 

Core Skills 

 



                                                                                   
 

 

 Experience on a helpdesk 

 Understanding of Microsoft software, including Dynamics CRM, Azure or SharePoint Online 

 Experience in testing, creating test plans, user testing support 

 Interest in developing and enhancing skills beyond application support 

 

Degree or HND in business or computing subject, or an equivalent qualification 

 

Applications should be made in the form of a CV and cover letter, sent to 

Recruitment@crimsonconsultants.co.uk   no later than 30th August 2017.  

Applicants are strongly encouraged to contact the Cardiff Met’s Careers Service Team for support in 

developing their application. 

Desirable Skiils 

 

 

Qualifications 

How to apply 

 

mailto:Recruitment@crimsonconsultants.co.uk
http://www.cardiffmet.ac.uk/about/careers/about/Pages/Meet-the-Team.aspx

