
Cardiff Metropolitan University (‘the University’) is committed to
providing a student experience which is consistent with our values and
ethos, wherever in the world its students study. 

The University works closely with the Students’ Union to deliver this
experience effectively in a learning community, including in the joint
development of this Charter. 

The following statements summarise the commitment that the
University and the Students’ Union make to students and also
summarise the key expectations of students.   

The University commits to: 

       Encourage equality and promote diversity through its Strategic Equality
Plan.   

       Promote and preserve mutual respect, courtesy, personal safety and 
       professionalism towards all members of the University community and

respect for the physical environment.

       Provide effective methods of communication between staff, students and
student representatives.

       Implement the University’s Welsh Language Scheme and support Welsh
speaking students, through the Welsh Language Unit.

       Allow submission of any assessment through the medium of Welsh
regardless of the language in which it is taught. 

       Work closely with the Coleg Cymraeg Cenedlaethol on increasing the level
of provision available through the medium of Welsh particularly through the
Welsh Language Unit.

       Deliver a high standard of learning, teaching, support, advice and guidance
to include high quality resources to support teaching and learning
processes.

       Provide programmes of study that are academically and vocationally
relevant for current and future employment needs.

       Provide detailed and accurate information on your programme of study. 
       This will include information on: assessment criteria and regulations; 
       feedback arrangements; key contacts; scheduled teaching times, important

dates and notice of any changes’.

       Ensure access to learning and study resources, including the virtual learning
environment, library and IT facilities.

       Support student participation in programme development and evaluation
of learning experiences including the election and contribution of student
representatives.

       Provide opportunities for employability and personal development through
a partnership approach both within programmes and through extra
curricular activity, including international opportunities, work experience
and career development planning in partnership with the Students’ Union. 

       Ensure that teaching staff keep abreast of developments in their areas of
specialism and in methods of learning.

       Provide detailed information on the costs of study, sources of advice and 
       payment options.

       Provide objective and transparent Complaints, Discipline and Academic 
       Appeals procedures which address concerns about services provided,

student behaviour and decisions of exam boards, respectively.

       Provide a variety of support services to assist and ensure that students can
       make the best of their chosen programme of study as well as a wide range 
       of recreational and sport facilities. 

       Manage and control its environmental risks in a sustainable manner by
complying with relevant legislation and adopting where appropriate best
practice.

       Endeavour to integrate the principles of sustainability into its strategies,
policies and procedures.

       Maintain quality and standards in accordance with the QAA framework.

       Implement the Higher Education Achievement Record.

       Provide opportunities for students to study overseas:
www.cardiffmet.ac.uk/outwardmobility

The Students’ Union commits to:

       Provide a range of societies, social events, personal development and
sporting activities.

       Encourage equality and promote diversity in everything it does.

       Support all Students’ welfare and represent them at a course, school and
management level.

       Ensure it provides the best student experience through the effective use of
the dedicated funds.

       Represent students to ensure they receive appropriate support from
academic staff. 

       Provide effective pastoral care by liaising with student services.

       Provide extra-curricular employability opportunities and promote
employability in partnership with the University.

Cardiff Metropolitan Students commit to:

       Respect the rights of other people, treating them with courtesy and respect.

       Act in accordance with the values and ethos of the University and the 
           Students’ Union.

       Abide by the policies and regulations of the University and the Students’
Union.

       Make full use of the learning and study resources provided and undertake
additional study outside timetabled sessions to maximise their chances of
achieving a successful outcome.

       Engage with scheduled classes and meetings with tutors and inform their
tutor or programme leader, of any reasons for absence.

       Actively participate in their programme; spend sufficient time in preparation
and private study, and contribute fully in group learning activities.

       Submit assessed work by the required deadline, act responsibly in all
assessments and examinations and engage fully with feedback.

       Participate in processes which are designed to improve quality of learning
and teaching and the wider student experience.

Links to further information are available on the online version of the
Student Charter available at www.cardiffmet.ac.uk and
www.cardiffmetsu.co.uk
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