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The Disability Service.....

is part of Student Services, which also includes: Student
Finance, Counselling Services, Health, Careers and Chaplaincy.

This leaflet is intended to provide UWIC staff with contact
details and general information on the Disability Service.

Where is the Disability Service?

The Disability Service works with students on all 4 UWIC
campuses and our office base is in the Student Services
building on Llandaff campus. We provide support on all
campuses where possible. 

What does the Disability Service do?

The Disability Discrimination Act 1995 (DDA) (as amended by
SENDA 2001) placed a specific duty on  institutions to ensure
that disabled people have equal access to Higher Education.

In reality this means:

•Not treating a disabled student less favourably

•Making “reasonable adjustments”

•Anticipating changes that may be needed

Our aim is to ensure that workable solutions are identified
without compromising academic standards.

The Disability Service works with individual students to
identify issues relating to disability/dyslexia and university
studies. 
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We offer advice and support to disabled students and students
with dyslexia on all matters relating to their education.

This can include such things as offering advice on:

•Disabled Students’ Allowance (DSA)

•Needs in relation to course

•Dyslexia screening/identification

•Study skills tuition

•Additional exam arrangements

•Referral to other services

•Information for prospective students

Who can use the Disability Service?

Full time or part time students at UWIC who have a disability,
dyslexia or long-term medical condition, including mental
health issues. We are always happy to speak with prospective
students to advise them of the type of support that may be
available.

What do I do if a student discloses a disability to me?

If a student discloses a disability (including dyslexia) to any
member of UWIC staff the institution has a legal obligation to
ensure that reasonable adjustments are made to ensure that
the student is not discriminated against or disadvantaged as a
result of their disability.
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It is important that you advise that student to come and
discuss their requirements with a Disability Advisor. (If a
student does not wish information to be passed on please
ask the student to put this in writing to you).

We cannot act on any information until we have met with
the student.

We will discuss with the student:

•Confidentiality

•Their disability and the way in which it affects 
them

•Specific course requirements

•Assessment methods

•Current difficulties or problems

•The type of support that may be available to 
them

We will ask the student to:

•Provide medical evidence or a Chartered 
Psychologist report

•Apply for DSA (we will assist with this process)

•Undertake a Study Skills and Technology 
Assessment (sometimes called a ‘Needs 
Assessment,required for the DSA) - this can be 
done at UWIC
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How will we involve the course?

Responsibility for supporting disabled students lies with all
UWIC staff and departments - not just the Disability Service.

We ask all students to sign a data protection form. This
enables us to share appropriate information with the course
staff. In practice this means we will negotiate reasonable
adjustments with course staff in line with recommendations
made by our Assessor.

Examples of reasonable adjustments:

•Providing lecture notes in advance for a student with 
dyslexia

•A student recording lectures as a disability affecting 
their hand means they can not write quickly enough

•A British Sign Language interpreter attending lectures 
with a Deaf student

•Describing PowerPoint slides to the class when a 
student has a significant sight loss

•A Personal Assistant or Note taker attending class with 
a student with a medical condition (N.B These are 
examples and not an exhaustive list)



15

How can you help?

•By ensuring your students are aware of the Disability 
Service

•Don’t worry about whether they fit our criteria, 
we will explore this. 

• By encouraging disabled students to come and talk to us

•Ensuring you act on the information provided to you

•Ask us if you need any guidance

For your information the next few pages contain a summary
of the Disabled Students’ Allowance application process.
This includes reference to the information staff will receive
and what is expected of the student. We hope this is
helpful.

If you need more information or would like to discuss
anything with us please do not hesitate to contact us.

The Disability Service can be contacted in the following
ways:

•Pop in and speak to reception staff

•Email us

•Telephone us

•For more information look on our Website

Contact details are on the reverse of this leaflet
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The Disabled Student Allowance process 

Student presents to the Disability Service

•Disability: the student needs to provide medical 
evidence

•Dyslexia: The student provides a recent Chartered 
Psychologist report

•Suspected Dyslexia: we conduct a dyslexia screening 
and refer to the Chartered Psychologist if positive 
indicators are present. (The Chartered Psychologist 
charges for this service; most students can make a 
claim to the Financial Contingency Fund to meet this
cost. Once payment is clarified an appointment can be
made with the Chartered Psychologist. A copy of the
report is sent to the Disability Service. We invite the
student in to discuss this).

On receipt of medical evidence

•The Disability Service forwards appropriate medical 
evidence/Chartered Psychologist report to the 
students funding body . At this point we also request 
approval for a Study Skills and Technology Assessment 
(SSTA). The student may be sent a DSA1 form at this 
point. They must complete and return this to the 
funding body as soon as possible.
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•The Disability Advisor sends memos to the Course 
Director, Registry and Libraries (and Accommodation 
Services if necessary). The purpose of this memo is to 
make these departments aware that the student has a 
disability/dyslexia.

This is the starting point for the implementation of
“reasonable adjustments.”

Once approval is received from the 
funding body:

The Study Skills and Technology Assessment
(SSTA)/Needs Assessment:

•An appointment will be made for the student with a 
Study Skills and Technology Assessor. We have high 
demand for this service and the student may have to 
wait a few weeks for an appointment. (This is why the 
memos are sent out on receipt of medical evidence, to 
ensure at least minimal support is in place)

•The SSTA generates the final statement of students 
needs in relation to their disability /dyslexia

After the SSTA:

•The SSTA report is sent to the student within 10 
working days of the assessment

•The student is asked to approve the report
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•Once the student has approved the report it is 
forwarded to the funding body. The funding body is 
asked to approve and fund the recommendations made
by the Assessor.

Once recommendations are approved by the 
funding body:

Equipment:

•These recommendations include the provision of 
appropriate equipment. This is ordered by the funding 
body  and sent direct to the student. It is set up and 
demonstrated by the supplier.

Once the students SSTA has been sent to the funding Body:

• The student will be invited to a ‘post SSTA’
appointment. It is very important that they keep this
appointment in order to discuss the implementation of
support. 

This will include:

• Exam recommendations for the duration of their 
studies 

• Information to Programme Directors: including
guidance on the adjustments course staff are required
to make. 
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Any changes can only be made following discussion with a
Disability Advisor.

• Following this interview, a memo will be sent to the
students Programme Director based on the
recommendations to which the student has agreed. 

• The student will receive a copy of this memo.  It is
important that they keep this safe as it summarises the
support that they have been recommended.  

Support within UWIC:

• If the student has been recommended study skills 
tuition with a dyslexia support tutor it is the student's 
responsibility to arrange appointments with that tutor

•Other recommendations form the reasonable 
adjustments that UWIC is required to take

•A memo detailing these reasonable adjustments is sent 
to the Course Director, Registry and the student.

• It is the responsibility of the Course Director to 
disseminate this information to ALL staff directly 
involved with the tuition of the student

• It is the Course Director’s responsibility to ensure that 
the recommendations are acted upon

•These recommendations remain in place for the 
duration of the student's time at UWIC
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•Changes may sometimes be made in agreement with 
the student. Course Directors and Registry will be 
advised of any relevant changes.

We will always offer support and guidance to you in
how to work to these recommendations. 

If a student wishes to discuss the recommendations
made they must come and speak to a Disability
Advisor
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