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Halls of Residence Accommodation Charging Policy
This document seeks to set out the framework for the setting and collection of charges from students for Cardiff Metropolitan University owned accommodation.

Rent Setting

Each year the rentals for each type of accommodation within the Halls of Residence are reviewed within the framework of the rent setting formula and the services provided by the University. All rents are agreed by the Resources Committee prior to publication and are set for a 40 week year. Rents are charged on a full weekly basis. The Committee also agree the level of deposit required from each student.
Prospective students are informed of the rent and deposit charges for the coming Academic year when they access online application details for halls. The charges are also posted on the Cardiff Metropolitan University web site. When students are made offers of accommodation, they are informed of the accommodation type they will be living in and the rental charge specifically for that accommodation along with the payment schedule.
Rental Payments by Students
Rental payments for the Academic year are collected in three instalments (one per term) to coincide with the normal student loan payment cycle i.e. September/October, January and April. Students are given a breakdown of the instalment payments when they are made offers and payment is made via the WPM payment system for each payment. Deposit payments are required prior to arrival and again made through the WPM system. 
Where students are experiencing financial hardship, arrangements can be made to pay rent charges by instalments. All instalments must be made in advance and each student is given an instalment plan with set payment dates. Should students not adhere to the instalment plan; the option of paying by instalment can be withdrawn at the discretion of the Halls Manager. An instalment fee of £25.00 per term may be charged for this facility at the discretion of the Halls Manager. In addition, students are informed of the support, assistance and advice they can receive from the Student Services Department of the University with all aspects of student finance.
Damage / Disciplinary / Cleaning Payments
Any charges levied on individual students due to damage, disciplinary charges or cleaning fines are deducted from the deposit payments at the end of their tenancy. Should the charges exceed the level of the deposit paid, the student will be invoiced for the outstanding amount owed.
Refer to Drawer Direct Debit Payments
Where a direct debit is returned to the University, the student is contacted by Halls Office staff to recover payment. A £20.00 fee can be charged for this at the discretion of the Halls Manager.

Late Payments
Financial penalties as outlined in the Conditions of Tenancy may be imposed at the discretion of the Halls Manager.
Rooms Change Charge

Should a student request a change of room within a campus, a £25.00 administration fee is charged. In exceptional circumstances this charge can be waived by the Halls Manager.

Contract Release
Where a student leaves Cardiff Metropolitan University completely, they are liable for the rental charges for the remainder of the term in which they leave subject to the return of the keys to their room and confirmation that they have left the University within the period of that term. Notification that the student is leaving must be received by the first day of the next new term or the student will be liable for the new term charges. If the University is able to find an alternative occupant for the Room who is acceptable to the University, then a refund of the remaining rental charges will be made and the deposit refunded less any damage / disciplinary / cleaning charges and a £25.00 administration charge.

Students who leave their accommodation but who are still studying at Cardiff Metropolitan University will continue to be responsible for their accommodation charges for the whole of the contract period or until a suitable replacement is found. In very exceptional circumstances (i.e. severe medical problems affected by their accommodation), students may be released from their contracts at the discretion of the Accommodation Services Manager.

Weekly Payments
All charges are made on a weekly basis from a Monday. Any refunds due will be for a full week (i.e. if they leave on a Monday they will be charged to the following Sunday inclusive).
Students who take up late offers of Halls accommodation will be charged for the whole of the week of their arrival.










