CARDIFF METROPOLITAN UNIVERSITY HALLS OF RESIDENCE
STUDENT RESIDENTIAL LICENCE AGREEMENT TERMS AND CONDITIONS
1. DEFINITIONS AND INTERPRETATION
1.1 This document sets out the terms and conditions of your Licence Agreement; it forms part of the Licence Agreement.
1.2 The following words and expressions shall having the following meanings for the in this Agreement:-
“The University" means Cardiff Metropolitan University, or any authorised representative of the University who may be appointed from time to time by the University.
“the Premises" means the Hall of Residence, or other property owned by the University as defined on the front page of this Licence Agreement.
“the Room(s)” means whichever room in the Premises as is from time to time allocated to the Resident
“the Common Parts” means the entrance hall, stairs, lift, corridors, laundry, bicycle store, bin store, rear access and any other common areas within the Premises provided for the benefit and use of all residents.
“the Contents” means the furnishings fixtures and effects provided in the Room or in the Common areas intended for use by the Resident as listed in the Inventory attached hereto, a copy of which is to be provided to the Resident upon moving in.
“the Halls of Residence and Residence Life: Guidelines and Codes of Conduct mean any rules and regulations made by the University in respect of the Premises.
1.3 The headings to the Clauses are here for convenience only and do not affect the construction of each clause.
2. DECLARATION OF STATUS OF AGREEMENT
2.1 This Licence Agreement is not intended to grant exclusive possession of the Room or of any part of the Premises to the Resident, nor to create the relationship of landlord and tenant between the parties and the Resident shall not be entitled to an assured tenancy or a statutory periodic tenancy under the Housing Act 1988 or to any other statutory security of tenure now or upon determination of the Licence.
3. PROVISION OF ACCOMMODATION
3.1 The University gives the Resident permission to occupy the Room and to share the occupation of the Premises with other residents. This permission is personal to the Resident and cannot be passed on or assigned to any other person. The Resident must not allow another person to occupy or share occupation of the Room.
3.2 The Resident agrees that he or she will occupy whichever room within the Premises as the University allocate to him or her and the Resident agrees that he or she will move room if required do so by the University. This will include circumstances where a student has left halls but remains liable for the halls fees as another room will be made available for occupation at the same level of halls fees or less. At the date of this agreement the Room allocated to the Resident is set out on the first page of this Agreement
3.3 This Licence agreement will run throughout the Licence Period as specified on the first page unless it is brought to an end earlier in accordance with clause 6 below
3.4 The Resident shall have the right to use the Common Parts in common with the University and other residents
3.5 The Resident agrees that he or she will permit the University to accommodate another student in the Room that the Resident is occupying where the University requires accommodation for other students.
3.6 In emergency situations, the resident agrees that he or she will permit the University to accommodate another student in the Room together with the Resident until suitable alternative accommodation can be obtained for that other student.
4. PAYMENTS
4.1 The Resident agrees to pay the Licence fee as set out in the schedule of Halls of Residence fees 2021/2022 at the times set out in the schedule without any deduction. All fees are calculated on a weekly basis from the first Monday. Residents who are allocated accommodation and accept the accommodation once term has started, will be required to pay from the Monday of that week. If any other person makes payments on behalf of the Resident they do so as agent of the Resident.
4.2 If payment of the Licence Fee or any other money due from the Resident is late to pay interest at the rate of 2% per annum above the base rate of National Westminster Bank plc from time to day on the outstanding amount from the date payment was due until the date payment is made in full.
4.3 To pay an administrative fee of £25 plus VAT for any letter or email sent to the Resident or any visit made to the Resident in respect of late payment of any debt due under the terms of this Agreement
4.4 To pay all reasonable costs and expenses including legal costs and any VAT thereupon incurred by the University in or in reasonable consideration of any proceedings in respect of any debt due under or any other breach of this Agreement
4.5 The Licence Fee is inclusive of electricity and other utility charges consumed. It does not include the cost of a television licence. If in the University’s opinion the Resident causes excessive consumption of electricity or other utility charges the University reserves the right to make an additional charge to the Resident. If so, the additional charge will be notified to the Resident in writing.
4.6 Basic insurance for personal possessions is included in the Licence Fee. It is the responsibility of the Resident to ensure that the cover provided is sufficient for their needs and to arrange additional insurance should they require it.
5. KEYS AND ACCESS
5.1 The University will provide one set of keys/access card to the Room and the Premises. If the key/card is lost the University will replace it and the Resident will be required to pay for the cost of the replacement.
5.2 The University will keep a set of keys/ access card and any of the University’s employees contractors or agents may exercise the right to use the keys to access the Room at any time and for any reason, including to inspect for damage to the Contents or to other University property, to carry out necessary repairs or other  work, to confiscate any items which are not permitted under this Agreement or to monitor compliance with this Agreement.
6. TERMINATION OF THE LICENCE AGREEMENT
6.1 The University may terminate the Licence Agreement by giving not less than 28 days’ written notice to the Resident in the following circumstances.
6.1.1 If the Resident no longer attends the University.
6.1.2 If the Resident fails to pay the Licence Fee as specified in the Licence Agreement.
6.1.3 In the event of any other breach of this Licence Agreement
6.2 If there is a breach of any obligation of this Licence Agreement, the Resident shall be liable for all payments of the Licence Fee due during the period of the notice and until such time as the Resident vacates the Room, plus the amounts set out in 6.3- 5 to the extent they apply.
6.3 If the University terminates this licence for the reasons specified in 6.1.1, an amount equivalent to the Licence fees due until the end of the term in which the notice is served. Provided that the keys/access card to the room have been returned to the Halls Office by the first day of the new term and that (if relevant) confirmation of the withdrawal or request to leave for academic reason has been received by the Halls Manager by the end of that term, then the University agrees not to require payment of any further fees. Failure to notify the Halls Office by the first day of the new term will result in the next term charges being payable. A £25 admin fee will also be payable.
6.4 If the University is able to find an alternative occupant for the Room who is acceptable to the University then it may remit all or part of the payment due under 6.3 above.
6.5 If the University ends this Licence for the reasons in 6.1.2 or 6.1.3 the Resident shall be liable for the Licence Fee for the whole of the Licence Period. If the University is able to find an acceptable alternative occupant for the Rooms then it may remit all or part of the Licence Fee due. An administration fee of £25.00 will be collected in these circumstances.
6.6 Save as set out in this clause the Resident is liable to pay the Licence Fee without deduction or set off throughout the Licence Period notwithstanding that he or she may not have commenced occupation of the Room at the beginning of the Licence Period or vacated before the end of it.
6.7 Upon termination of the Licence Agreement whether at the end of the Licence  Period or under any other provisions in this Licence the Resident must vacate the Room and shall remove all personal property from the Room and the Premises leaving the Accommodation in a clean and tidy condition. The Resident must return keys to the Halls Office by no later than midday on the last day of the Licence Period.
6.8 If the Resident fails to remove his or her belongings in accordance with clause 6.7 the Resident agrees that the University can remove the belongings from the Room and/or the Premises. The University will give the Resident reasonable notice to collect the belongings and if the Resident fails to do so within the stipulated period (or any longer period agreed with the University in writing) the University will dispose of the belongings without further notice to the Resident. The Resident will pay within 14 days of demand all costs of removal, storage and/or disposal incurred by the University.  

7. UNIVERISTY USE OF ROOMS DURING HOLIDAYS / DURING SUBSTANTIAL WORKS
7.1 The Resident shall vacate the Room during the whole or part of the Christmas and Easter vacations if requested to do so by the University.
7.2 This will only be requested if the University requires use of the Room in during such period for other uses such as conferences.
7.3 Alternatively, if at any time the University wishes or plans to carry out works to the Room or to any part of the Premises, and the works are such that they cannot be carried out whilst the Resident is present, then the Resident shall vacate the Room upon request.
7.4 If the University does require the Room it will give the Resident a minimum of two weeks’ notice of such intention in writing.
7.5 The University will offer the temporary use of an alternative room in the Premises. If the period during which the Room is required is during an academic holiday, the University will be entitled to offer an appropriate Licence Fee rebate for such periods.
8. DEPOSIT
8.1 A deposit is payable on signing the Licence Agreement to cover the cost of any loss or damage to the Premises or to any University Property on the Premises, or any other breach of the Licence Agreement (including non- payment of the Licence Fee).
8.2 The deposit is refundable at the end of the Licence Period or at earlier termination of this licence subject to the deduction of any charges due, debts outstanding and/or the costs of any keys/access cards or fobs not returned to the University and/or other sums due to the University under this Agreement.
8.3 In the event that such charges or debts exceed the deposit, the Resident undertakes, pay such additional amount within 14 days of a request for payment.
9. GENERAL CONDITIONS OF OCCUPATION
9.1 Any obligation in this Agreement not to do any act or thing includes an obligation to take all reasonable steps not to permit or suffer any other person to do that act or thing
10. THE CONTENTS
10.1 The University will require the Resident to sign an inventory of the Contents. The University will be entitled to carry out a final Inventory check at the Premises upon termination of the Licence.
10.2 The Resident must not remove any of the Contents or allow them to be removed from the Room or from any other part of the Premises.
10.3 The Resident must not either deliberately or carelessly damage any of the Contents or any other part of the Premises or any item of University Property on the Premises.
10.4 Residents will be charged the cost of any loss, theft or damage to the Contents or any other University property. Where the Property in question is normally kept in the Room, the Resident will be charged the full replacement value of the item damaged or lost or, if capable of repair, the cost of repairing it.
10.5 Where any item damaged is an item kept in the Common Parts, and where loss, theft or damage cannot be attributed to any particular resident it will be apportioned equally amongst all residents of the Premises. The Resident will be informed in writing what any such charge is for and how much it will cost no less than 14 days prior to any charge being made. If the Resident wishes to appeal the charge, an appeal must be put in writing to the Halls Manager within 14 days after receipt of the letter. Further information can be found in the Halls Disciplinary Procedure on the Accommodation web site.
10.6 Large items of furniture, equipment, or other personal property may not be taken into the Premises. Residents are permitted to bring their own radios, music equipment, musical instruments and similar equipment into the Room. Such permission will be withdrawn immediately from any resident who causes noise, disturbance, or inconvenience to other residents. Disc Jockey equipment such as Record Decks, Amplifiers and Music Mixers are not permitted on any part of the Premises.
10.7 The Resident must not keep or store or use in the Premises any gas or oil heater, electrical or other fuel burning appliance, candles, incense, halogen lights, kitchen or other cooking appliances of any type, sandwich makers, slow cookers, fans, lamps, LED wall lights, electric drink makers, Shisha/Hookah pipes, electric and non-electric clothes airers, multi-plug electrical tracks or adaptors, except those provided by the University. Any electrical items deemed to be dangerous will be confiscated and returned to the student at the end of term to take home.
10.8 If the Resident brings any electrical equipment to the halls he or she must ensure that he or she can produce either proof that the item will be less than one year old at the end of the academic year or a certificate to demonstrate that it has been Portable Appliance Tested
10.9 Weapons, fireworks, tools, psychoactive substances including nitrous oxide or potentially dangerous items substances or chemicals must not be taken into the Premises. This includes such items as pistols, air rifles and paint ball guns.
10.10 Glass, opened cans or any potentially dangerous items must be disposed of safely and correctly.
10.11 The University reserves the right to remove any item of furniture, equipment or other property which is not permitted under this Agreement or which are causing noise, nuisance, disturbance or inconvenience to other resident students.  Such items will only be returned when the owner has made arrangements to remove them from the Premises. The Resident will be required to remove any equipment or items considered by the University to be a health and safety risk with immediate effect and in the event he or she fails to do so the University will be entitled to remove and destroy the said items.
10.12 The Resident must not fix hang or stick anything whatsoever to the Contents or to the interior of the Premises in any manner which may cause damage. Posters must be fixed to notice boards. Any posters fixed to walls which cause damage to paint work will result in the Resident being charged for the cost of re-decoration. Residents must not place anything outside the windows of the Premises including posters, pictures, stickers, and hooks.
11. STANDARDS OF BEHAVIOUR
11.1 The Resident is responsible not only for his or her own behaviour but also for the behaviour of any person whom he or she invites to the Premises or the Room. In particular, the Resident must ensure that any such visitor behaves with consideration for other residents and for the occupants of neighbouring properties. If any visitor is responsible for nuisance or damage, action will be taken against the Resident.
11.2 The Resident is expected to conduct him or herself with consideration for other residents and for those living in the neighbourhood, and in particular
11.2.1 Will not cause any noise or vibration which can be heard outside the Rooms or which disturbs other residents
11.2.2 Will ensure that any noise level will be reduced as and when requested to do so either verbally or in writing
11.2.3 Will not shout at, harass, threaten or assault any other resident or their guest or any employee or agent of the University
11.3 Illegal drugs and psychoactive drugs will not be tolerated under any circumstances and must not be taken into and/or used in the Premises.
11.4 The Resident shall observe and perform all rules and guidance made from time to time by the University as set out in the Halls of Residence and Residence Life Guidelines and Codes of Conduct Document.
11.5 The resident must abide by the HallsNet IT Rules and Regulations in the Halls and use of Net data, and IPTV service in their room and kitchen area.
11.6 Smoking and e-cigarettes are prohibited in any part of the Premises including individual bedrooms and Common Parts. Vape pens cannot be charged in any part of the Premises. The University prohibits the use of e-cigarettes within work and study areas
11.7 A resident must not behave in a manner which in the opinion of the University is incompatible with his/her continued occupation of the Accommodation or the Premises. Any resident, who in the opinion of the University, is guilty of misconduct may become the subject of disciplinary action with the appropriate University authorities.
11.8 The playing of ball games in or around the Premises is strictly prohibited and will be subject to disciplinary action as outlined in the Halls Disciplinary Procedure on the Accommodation web site.
12. USE OF PREMISES AND ROOMS AND VISITORS
12.1 No trade or profession or illegal activity shall be carried out from the Premises.
12.2 The Resident must not share or part with the possession of the Room. The Resident must not have more than two visitors on the Premises at any time without first obtaining written permission. Overnight guests must also have prior written permission. Guests may be allowed to stay for a short period of up to three nights but longer stays will not be permitted. Permission can be obtained from the Halls Manager. This is subject to the provisions of Clause 18.
12.3 The Resident will be responsible to ensure that their visitors do not visit other resident’s rooms and must escort their visitors in and out of the Premises and supervise them as appropriate whilst they are at the Premises.
12.4 No animals, fish, reptiles or birds must be kept in or brought onto the Premises unless permission is granted for example in the case of Assistance Animals
13. REPAIRS AND ALTERATIONS
13.1 The Resident must not alter or repair, modify or decorate any part of the structure, decorative finish or fabric of the Premises or the Contents.
13.2 Residents must report any repair or maintenance issue in the Premises or relating to any furniture, appliances, fittings or services in or on the Premises and any loss, damage or theft to, or of, any property on or from the Premises. The University accepts no responsibility to or of the Resident for any loss, damage, expense or inconvenience caused by any delay in reporting or rectifying such defects or by any other circumstances arising out of the occupation of the Premises.
13.3 The Resident will not do or allow to be done on the Premises anything which may result in the University's policy of insurance for the Premises becoming void or voidable.
13.4 The Resident shall permit the servants and agents of the University to enter the Room and/or the Premises at any time for any purpose including examining and viewing its condition and state of repair and to undertake any repairs / maintenance. Where the University is investigating for repairs, damage or potential Health and Safety Hazards, prior notice may not always be given. The resident must ensure that staff can properly access all parts of the Rooms and the Premises in order to carry out such works or investigations.
14. CLEANING AND MAINTENANCE
14.1 The Resident must clean and tidy the Room and ensure that the Common Parts are kept tidy at all times.
14.2 The Resident must not leave the Room or any of the Common Parts in a dirty condition
14.3 If it becomes necessary for staff to carry out extra cleaning, due to a breach of Clause 14.1 or 14.2, a charge will be levied on those to whom responsibility can be attributed. If responsibility cannot be attributed, a charge will be levied equally amongst all the residents of the Premises.
14.4 Residents are responsible for the safe daily disposal of all waste and recycling materials to the appropriate collection area as determined by the Halls Manager.
15. VEHICLE PARKING
15.1 The Resident is not permitted to park vehicles on University property unless he or she has been issued with a valid permit to park by the University. Such permits will be issued in exceptional circumstances only.  Breach of this clause will result in action being taken in accordance with the Halls Disciplinary Procedure, which is available on the Accommodation web site.
15.2 Bicycles must be kept in designated areas and must not be brought into the Premises. Lockable bike sheds are available on all residential campuses.
16. FIRE SAFETY
16.1 Residents must be familiar with the Fire Regulations and emergency evacuation procedure posted throughout the Halls. Residents must not allow heaters to be covered.
16.2 Residents must not tamper with, misuse or remove from the Premises any fire prevention safety equipment including fire extinguishers, fire doors and alarms. Residents should note that this conduct may not only constitute a breach of this Agreement but also a criminal offence. Residents will be charged the sum of £165 for breach of this clause.
16.3 Defacing notices which refer to safety will be dealt with very seriously for safety reasons will result in action being taken in accordance with the Halls Disciplinary Procedure which is available on the Accommodation web site.

16.4 Residents must always obey fire alarms.  Fire drills will be held at regular intervals.
16.5 Residents must not obstruct communal areas, corridors, hallways or stairs or keep items in rooms that may hinder evacuation in the event of a fire or emergency.
17. GENERAL
17.1 Residents must inform the Halls Manager in writing whenever they intend to stay away overnight from the Accommodation during the Licence Period. This is to ensure the University can account for all residents in an emergency.
17.2 It is agreed that if the University needs to serve any form of notice on the Resident whether in relation to this Agreement or in respect of any other issue it will be sufficient for the University to deliver a letter or notice to the Room or contact the Resident using the email address(es) provided to the University
17.3 The University may at any time alter or add to the Halls of Residence and Residence Life Guidelines and Codes of Conduct Document or notify  the Resident of fresh regulations which are intended to assist the University in better managing the Premises and the Resident must comply with any such rules or regulations 
17.4 Use of any car parking which storage or other facility is at the Resident’s own risk and the University will not be liable for any damage or loss relating to it.
17.5 Any breaches of this Agreement may be dealt with under the Halls Disciplinary Procedure which is available on the Accommodation web site or the Cardiff Metropolitan University wide student Disciplinary Policy and Procedure.
18. PUBLIC HEALTH WALES PROVISIONS
18.1 The provisions of this clause apply in respect of the current Covid-19 pandemic (including any future spikes) and /or in respect of any future pandemic or other public health safety requirements They do not apply to any other situation which is not covered by the Guidance (which is defined below).
18.2 The University will act in accordance with the, laws, rules, regulations, advice and guidance issued by the Welsh Government and/or any other relevant statutory or advisory body ("the Guidance").

18.3 The Resident must act in accordance with the Guidance  

18.4 The Resident must abide by all rules, regulations and guidance issued by the University to implement and/or ensure compliance with the Guidance and fully co-operate with the University regarding its implementation and enforcement of the Guidance.

18.5 The Resident must immediately notify the Halls Office if they believe that they are suffering from any symptoms of Covid – 19 whether or not they have had a confirmed diagnosis. This obligation to notify also relates to any other symptoms or infection which is subject to the Guidance.
18.6 If the University considers it reasonable to do so, the University can:

18.6.1 require the Resident to move to other Premises (including for the avoidance of doubt, to premises owned and managed by a third party) on a temporary or permanent basis

18.6.2  in the event that the Resident moves to other Premises or vacates the Room in accordance with clause (including on a temporary basis) the provisions of clauses 6.7 and 6.8 of the Licence agreement apply.

18.7 The University can terminate this Licence at any time by giving to the Resident reasonable written notice. The University will (other than in the case of an emergency) give not less than 48 hours written notice to the Resident.

18.7.1 If this Agreement is terminated under clause 18.6 the provisions of clauses 6.7 and 6.8 of the Licence apply.

18.7.2 If this Licence is terminated under clause 18.7 the University will refund to the Resident the Licence Fee for the period from the date of termination (or if later the date on which the Room is vacated and all belongings removed) to the last day of the relevant payment period prorated on a daily basis.
18.8 The University can issue specific rules and regulations regarding the Resident's occupation and use of the Room and the Premises. The University will do so where it is necessary to implement the Guidance or to ensure compliance with the Guidance. The Resident must comply with these rules and regulations and co-operate with the University.

18.8.1 The rules and regulations may include but are not limited to:
· restricting the right for the Resident to have visitors to the Room and/or the Premises

· restricting the right to have overnight visitors 

· restricting or regulating how Common Areas can be accessed and/or used

· re-arranging how services provided by the University are delivered. This can include repairs and maintenance, reception facilities, cleaning, or gardening services

· complying with the Guidance in relation to quarantine or self –isolation

· any other matters required under the Guidance

19. VARIATION
The University shall be entitled if it reasonably considers it to be necessary and in exceptional circumstances which are beyond the University’s reasonable control, to vary, alter, make changes or suspend the way in which it delivers its accommodation and other arrangements. Examples of exceptional circumstances may include: 

a. acts of God, flood, earthquake, windstorm or other natural disaster;

b. epidemic or pandemic; 

c. terrorist attack, civil war, civil commotion or riots, war, threat of or preparation for war, armed conflict;

d. fire, explosion or accident; 

e. collapse of building structures, failure of machinery, computers or vehicles; 

f. labour or trade disputes, including strikes and industrial and other action; 

g. interruption or failure of utility service, including but not limited to electric power, gas or water; 

h. the acts, decrees, legislation, regulations or restriction of any government; 

i. in response to the requirements of a regulatory body. 

In the event the University is required to make changes, it will take reasonable steps to reduce the impact such action will have on a student.


