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Mae’r ddogfen hon hefyd ar gael yn Gymraeg / This document is also available in Welsh

This report follows the structure recommended in the Producing a Welsh language standards annual report – Good practice advice document paper (Welsh Language Commissioner, 2020). This report has been written by the Welsh Language Unit in collaboration with relevant staff across the University.
Contents

1 Introduction	4
2 Executive summary	4
3 General compliance arrangements and Welsh language reporting structure	5
Service delivery standards	5
Policy making standards	5
Operational standards	6
Monitoring compliance and the Welsh language reporting structure	6
Additional support by the Welsh Language Unit	7
4 Developments during 2024-25	7
Launch of a new Welsh Language Hub on the student intranet	7
New Personal Academic Tutoring model for students	8
Increasing the capacity of the Welsh Language Unit	8
Launching a mandatory language awareness e-module for staff	8
Further increasing the provision of Welsh lessons for staff and students	9
Launching the ‘Cynllun Cyfaill Cymraeg’ (Welsh Buddy Scheme)	10
Launching a new musical venture	10
New guidance for staff	11
Welsh e-mail addresses	11
New website	11
Incorporating Welsh language and culture into the University’s wider events	12
Launching a new Instagram account	12
Tafwyl	13
New lanyards	13
5 Data for 2024-25	13
Learning opportunities	14
Language training (Work Welsh)	14
Complaints	15
Policies	16
Staff Welsh language skills (Standard 158)	17
Staff training (Standard 159)	19
Posts	19
6 Plans for 2025-26	20
7 Appendix	20
Contact details	20





















[bookmark: _Toc213310971]1 Introduction
The Welsh Language (Wales) Measure 2011 established a legal framework to impose duties on public organisations in Wales. Cardiff Metropolitan University has been subject to the Welsh Language Standards since 1 April 2018. They aim to:
· Make it clear to the University what its duties are in relation to the Welsh language
· Make it clearer to Welsh speaking students, staff and the public what services they can expect to receive in Welsh from the University
· Make Welsh language services more consistent and improve their quality
The University’s compliance notice is available on the website.

The University is committed to supporting people so that they’re able to use Welsh as part of their everyday lives and we treat Welsh and English equally within our work in Wales. The University has also committed to promote the Welsh language and culture in its Strategy 2030 ‘Excellent to Outstanding’.

This document reports on the period between 1 August 2024 to the end of institution’s financial year, 31 July 2025.  The report has been scrutinised and approved by the Use of Welsh Committee, the Academic Board, the Strategic Planning and Performance Committee and the University’s Board of Governors.

[bookmark: _Toc213310972]2 Executive summary
The University must publish an “annual report”, which includes the required information below for the financial year:
· Compliance - how the University has complied with the service delivery standards, the policy making standards and the operational standards. 
· Complaints - number of complaints received by the University in relation to compliance with the service delivery standards, the policy making standards and the operational standards. 
· Staff Welsh language skills - number of employees who have Welsh language skills at the end of the year in question.
· Staff training - number of members of staff (and percentage) who attended training courses we offered in Welsh.
· Posts - number of new and vacant posts that were advertised by us by Welsh language skills category.

The report also outlines the work done during 2024-25 to improve compliance, promote services and the use of the Welsh language, and summarises the plans the University has for the next financial year. 

[bookmark: _Toc213310973]3 General compliance arrangements and Welsh language reporting structure 
Since the Welsh Language Standards came into force, the University has developed several procedures and has offered training to staff in order to fulfil its obligations under the Standards. 

[bookmark: _Toc213310974]Service delivery standards
Clear guidance of expectations is given to staff in the following ways:
· In policy documents and guidance to accompany the policies
· It’s part of the staff induction process including training and the Benefits Market
· Information is available on the staff intranet, which includes guidance documents on the following areas:
· Using Welsh in correspondence
· Answering Welsh correspondence
· Answering the phone and dealing with Welsh calls
· Bilingual electronic signatures
· Bilingual out of office messages
· Common phrases for social media
· News articles on the staff intranet
· Staff training sessions
· Information is available on the staff intranet and on the University’s website 

[bookmark: _Toc213310975]Policy making standards 
All proposed, new and revised policies must be subject to a full Equality Impact Assessment (EIA). The University has a template where staff are asked to consider the impact of a policy decision on the Welsh language and on the 9 protected characteristics of the Equalities Act 2010. An equality assessment is a vital part of the policy development process, whereby developers of policy collate evidence, ensuring there are no unintended consequences for individuals or groups with protected characteristics or for the Welsh language.  
Before making any significant decision, all university committees must consider the equality impact. A cover sheet has been developed that should be used for all reports/papers going to Boards and Committees. Financial, risk and equality implications must be identified prior to sign-off and approval by the relevant body. Staff policies are approved through the University Executive Group and Academic Board.

[bookmark: _Toc213310976]Operational standards
The University has developed a comprehensive Welsh language policy which is available to read on the University’s website. The document includes the requirements of the Standards, together with some additional policy points and establishes them within an institutional context. The policy was approved by the University's Use of Welsh Committee, the Policy Review Group and the Academic Board.

[bookmark: _Toc213310977]Monitoring compliance and the Welsh language reporting structure 
The University also has a more substantial monitoring process for 15 specific areas which brings many of the Standards together - the ones that effect a great number of staff[footnoteRef:1]. Welsh Co-ordinators - who represent each academic school and professional service - take part in a self-monitoring process twice a year (in October and June), by completing a spreadsheet created by the Welsh Language which has three steps. [1:  Electronic signatures, forms, staff forms, correspondence, materials displayed in public, publicity and advertising materials, documents for public use, documents for staff, signs and notices, apps and programmes, social media, website content, intranet content, assignments and exams, personal tutor. ] 

Step 1: Auditing
The co-ordinators complete tabs to audit the areas noted below. 
Step 2: Self-monitoring
The audit findings are used to decide the compliance level of each area, by using the following scoring system:
· 5 = Fully compliant (e.g. all documents are currently produced bilingually, 100%).
· 4 = Mostly compliant (i.e. most, but not all the relevant documents are currently produced bilingually, equal to or more than 75%). 
· 3 = Moderately compliant (i.e. some, but not all the relevant documents are currently produced bilingually, equal to or more than 50%). 
· 2 = Somewhat compliant (i.e. few documents are currently produced bilingually, equal to or more than 25%). 
· 1 = Not compliant at all (i.e. none of the relevant documents are currently produced bilingually, 0%).
Step 3: Creating an action plan
The self-monitoring scores are used to create an action plan.

A guidance document accompanies the spreadsheet which summarises the requirements of the Welsh Language Standards for each theme.
This process is supported by the Welsh language unit, which: 
· Carries out checks to validate the self-monitoring scores.
· Provides support, advice and co-operation to the co-ordinators.
· Delivers training workshops to the co-ordinators twice a year to provide further guidance, which includes paying special attention to any areas or themes that arose during the monitoring. Following the workshops, the Welsh Language Unit creates a document of key messages which the co-ordinators cascade to staff across the academic schools and professional services.
All of these results are collated and displayed on QlikSense (the University’s business intelligence platform), and are presented to the University’s Use of Welsh Committee. This is a senior committee, chaired by the University’s Head of Welsh, which oversees the implementation and monitoring of the Welsh Language Standards and which reports directly to the University's Academic Board three times a year.

[bookmark: _Toc213310978]Additional support by the Welsh Language Unit 
To support compliance, the Translation Service offers translation and proof-reading services to the whole University, and orders simultaneous translation service as required. 
Any member of staff can contact the Welsh Language Unit’s inbox to ask for advice and support on implementing the standards.

[bookmark: _Toc213310979]4 Developments during 2024-25
[bookmark: _Toc213310980]Launch of a new Welsh Language Hub on the student intranet
A Welsh Language Hub was launched on MetCentral, the students’ intranet during Welcome Week in September. The hub provides a central and permanent place for students to find information about the Welsh language. It can be accessed from a button on the MetCentral home page. The hub contains the following pages:
· The home page which introduces the Welsh language and culture, everyday words and greetings and Cardiff Met Welsh news
· Study through the medium of Welsh
· Students’ rights to Welsh language services
· Opportunities to learn Welsh or improve Welsh skills
· Cardiff Met’s Welsh community
[bookmark: _Toc213310981]New Personal Academic Tutoring model for students
A new Personal Academic Tutor (PAT) model for students was launched for level 4 students in September, which supports the student learning journey from their first week at Cardiff Met right through to graduation. The new model draws both from the literature and the feedback of our students, establishing:
· The importance of tutors for students by incorporating activities in their timetables
· Peer communities, as well as individual support, to develop belonging and community
· More academic-focused tutoring activities and student support, in addition to signposting wellbeing and other student support services
· Opportunities to engage with personal academic tutoring through the medium of Welsh
This is available to all our Welsh-speaking students.

[bookmark: _Toc213310982]Increasing the capacity of the Welsh Language Unit
Cardiff Met received funding from the Coleg Cymraeg Cenedlaethol for two posts, and staff began in the following roles during the reporting year:
· Welsh-medium Education Promotion Officer (joined in September) – this is a new two-year post, which aims to promote the Welsh language and encourage and support our students to study through the medium of Welsh.
· Coleg Cymraeg Cenedlaethol Branch Officer (joined in March) – previously, the Branch Officer’s responsibilities were undertaken by the head of Welsh. Additional funding was allocated by the University for the separation of these roles, that during a very challenging financial period. This shows the importance after Welsh language to the University and Cardiff Met’s commitment to protecting Welsh-medium provision and services.

[bookmark: _Toc213310983]Launching a mandatory language awareness e-module for staff
To mark Shwmae Su’mae Day on 15 October, the University launched a new mandatory staff e-module called The Welsh Language and Culture at Cardiff Met. As well as being mandatory to current staff, new staff are required to complete the e-module within four weeks of joining Cardiff Met. 
We continue to offer face-to-face training relating to Standards 140 sessions to staff (which includes language awareness, the University’s duty to operate in accordance with the Welsh Language Standards and an understanding of how the Welsh language can be used in the workplace). But the new half-hour e-module enables us to reach more staff, helping them to:
· Explain the benefits of using the Welsh language 
· Recognise the importance of Welsh to Cardiff Met 
· Have an awareness of how the Welsh language is used by the University and of Welsh culture 
· Appreciate the role and responsibilities of staff in supporting our Welsh users and services 
· Describe where staff need to use Welsh to meet the Welsh Language Standards and opportunities where you can use Welsh 
· Identify where they can find further information and resources
As part of the e-module, there’s an optional ‘Welsh and YOU’ form which gives staff the opportunity to express an interest in engaging more with the language at Cardiff Met in one or more of the following ways:
· Using our resources to learn and use basic Welsh at work (greetings and phrases/incidental Welsh)
· Joining Welsh lessons to learn Welsh or develop your skills
· Joining informal activities which support learners
· Becoming a member of the Welsh language staff network
During the reporting year, 47 members of staff completed a form, showing an interest in at least one of the above points.

[bookmark: _Toc213310984]Further increasing the provision of Welsh lessons for staff and students
Staff Welsh lessons through our Work Welsh scheme continue to be popular (see the data for the year in the Data for 2024-25 section). After the success of the University’s first 5-week Taster Course last year, this was offered to staff again during the summer term. As well as a beginners’ course, a short Use your Welsh course was offered for the first time. 27 members of staff joined the Taster Course and 3 joined the Use your Welsh Course. A number of staff intend to join the lessons full time in September.
In November, the University’s Cymraeg Gwaith+ programme was relaunched. The scheme aims to support staff who work or who wish to work through the medium of Welsh at the Intermediate+ level. These staff are expected to complete tasks, such as teaching through the medium of Welsh, preparing resources, communicating with staff and students through the medium of Welsh between 1-to-1 sessions with a tutor. Teaching staff who have a realistic opportunity to take part in teaching/researching work through the medium of Welsh after the first year are targeted, with further development after the second year. The members of staff who were part of the scheme in 2022-23 were invited to rejoin the scheme following a consultation process with the academic schools. 5 members of staff have been part of the scheme, each of them at Advanced level (they’re part of the Data for 2024-25).
Following the success of our Welsh lessons for our Health Sciences Students since September 2022 and for our Education students since September 2023, our student provisions increased again in September 2024. For the first time, we offered:
· Welsh lessons to Sport and Social Policy Students, meaning that there was an opportunity for everyone from the two academic schools to learn Welsh. Lessons for fluent/near fluent Welsh speakers were also available for Health Sciences students and Education and Social Policy students.
· A short (10-week) course for beginners to our Sport and Health Sciences students.
A total of 182 students have attended Welsh lessons during the reporting year.

[bookmark: _Toc213310985]Launching the ‘Cynllun Cyfaill Cymraeg’ (Welsh Buddy Scheme)
During the autumn term, the Welsh Language Unit launched a Welsh Buddy Scheme for staff to bring our Welsh speakers and learners (Intermediate+ level) together to speak Welsh. 	14 members of staff (7 pairs of buddies) registered. By joining the scheme, everyone agreed to meet at least once every term for at least half an hour. Feedback on the scheme has been encouraging, with learners saying that being part of the scheme has improved their confidence to speak/use Welsh. Staff enjoyed being part of the scheme, recommended other staff to join the scheme and were keen to rejoin next year.
  
[bookmark: _Toc213310986]Launching a new musical venture
The University’s Welsh Choir (which rehearses and performs during the autumn term), continues to be successful, but a new musical venture was launched in January – the Cardiff Met Ukulele Crew. The aim of the venture was to provide an opportunity for students and staff – learners at all levels as well as Welsh speakers – to use their Welsh. It’s also allowed members to learn Welsh songs and engage with Welsh culture. Rehearsals were held at Llandaf campus, as well as an option to join virtually from Cyncoed or away from the campus.
The Welsh Language Unit organises Welsh events for students and staff throughout the academic year, and the crew performed at the following events:
· St David’s Day Celebration (Llandaf) – the crew was one of the groups who performed at our celebration, which also included songs by choirs from Ysgol Pencae and Ysgol Gyfun Gymraeg Glantaf. 
· ANCLE (Allied Health and Nursing Collaborative Leg Engagement) Café for the local community (Cyncoed) – the crew performed for patients with chronic venous leg ulcers – a condition that can lead to loneliness and isolation. The café provides a friendly accessible space that enables patients and their caregivers to come together with other individuals who share their challenges, make connections, receive treatment, and take part in mood-boosting activities.
· Outdoor performance (Cyncoed) – the crew gave a lunchtime open air performance to the University’s community at the beginning of the summer term.
· Tafwyl (Bute Park in the city centre) – it was lovely for the crew to perform in public for the first time outside the University’s Tent at Tafwyl.

[bookmark: _Toc213310987]New guidance for staff 
As part of the University’s commitment to encourage the use of Welsh across the organisation, during the year, Cardiff Met has published the guidance documents on the staff intranet on the following topics:
· Bilingual video meetings via Teams
· Welsh captioning in Panopto
· Bilingual Forms in Microsoft Forms
· Bilingual surveys in Qualtrics
These have been widely promoted to staff via the Welsh Co-ordinators.

[bookmark: _Toc213310988]Welsh e-mail addresses
The IT department has set up Welsh e-mail addresses for all University staff so that staff are able to use metcaerdydd.ac.uk as well as cardiffmet.ac.uk addresses. Guidance on how to use these addresses is available on the staff intranet, which has been promoted to staff via the Welsh Co-ordinators and the Welsh Language Staff Network.

[bookmark: _Toc213310989]New website
The University launched a new website in February which allows Cardiff Met to support our student recruitment strategic aims, showcase our globally recognised research, improve the user experience through the creation of engaging content, and ensure that compliance standards are met. The website includes:
· Updated Welsh Language Unit pages – the pages now reflect all the work of the Welsh Language Unit better, in more informal and engaging language. They also include a new group of pages on the Coleg Cymraeg Cenedlaethol at Cardiff Met.
· Section on Studying in Welsh – this section includes a new page on the courses which offer 40 or more credits per year through the medium of Welsh.
During the summer term, the Welsh Language Unit checked a sample of pages from the new website across all University departments to check compliance with the Welsh Language Standards. The results showed a high level of compliance.

[bookmark: _Toc213310990]Incorporating Welsh language and culture into the University’s wider events
As well as organising events for national Welsh days for the whole University community, the Welsh Language Unit offered a number of activities as part of the University’s wider events, namely Global Week (for staff and students) and Mental Health and Learning at Work Week (for staff). The details are in the table below.
	Global Week (w/c 17 March)
	Mental Health and Learning at Work Week (w/c 12 May)

	· Wales at the Global Village
· The Welsh Language and Culture Quiz
· Welsh Language Taster
· Create a daffodil photo magnet
	· Cornel Cymraeg: a chance for a Welsh chat
· Welsh Taster Session: learn some everyday Welsh
· Reading in Welsh with Children: a chance to practice reading your own Welsh books to help the children in your life
· Come and Chill: colouring session with relaxing harp music in the background
· Friday Frolic: come for a walk around Roath Park Lake 



[bookmark: _Toc213310991]Launching a new Instagram account
The new Welsh Language Unit staff launched an Instagram account for Cardiff Met’s Coleg Cymraeg Cenedlaethol Branch at the Urdd Eisteddfod. This new account is a great place for Welsh students to get the latest information about studying through the medium of Welsh, the opportunities of the Coleg Cymraeg Cenedlaethol and the University’s Welsh Community.

[bookmark: Tafwyl][bookmark: _Toc213310992]Tafwyl
The University sponsored a tent at Tafwyl for the first time. The computer gaming area was new to the festival. Esports Wales was there leading the video game tournament, and the University displayed its gaming and robotics work.
In addition, Tafwyl was the Learners’ Summer Trip for Work Welsh staff. The trip included a visit to the video games area and an opportunity to hear the Ukulele Crew, enjoy Bronwen Lewis’ performance over lunch and roam around the festival ground.

[bookmark: _Toc213310993]New lanyards
‘Iaith Gwaith’ (the orange speech bubble which shows somebody can speak Welsh) and ‘Dysgwr’ (learner) lanyards are available to students and staff from the University’s two campuses. They’re promoted widely through:
· E-mails to staff Learning Welsh
· The Welsh Co-ordinator channel on Teams
· The Welsh Language Staff Network
· The Welsh Language Unit’s Session at the Benefits Market (an event every term for new staff)
· Intranet articles
· Welsh Language Hub on the student intranet (MetCentral)
· Welsh events
Staff have had to choose between wearing a Cardiff Met lanyard or one which showed their Welsh language skills – either a speaker or learner one. Some members of staff have decided to wear both or add a ‘Iaith Gwaith’ pin badge to their Cardiff Met lanyards.
During the reporting year, the University has reveived a licence from the Welsh Language Commissioner’s Office to be able to combine the Cardiff Met and Welsh language skills (one design for speakers and another for learners). The new lanyards will be available to students and staff at the start of the 2025-26 academic year.  

[bookmark: _Toc213310994]5 Data for 2024-25 
This section presents data on specific areas covered by the standards.

[bookmark: _Toc213310995]Learning opportunities
The University is expected to assess the need for learning opportunities offered to the public and to publish that information. The Cardiff Open Art School runs a variety of courses for the public. Each course must reach a minimum number of bookings to run (8 usually). As people register, the University asks whether they’re interested in taking part in a course through the medium of Welsh. The details are in the table below.
	
	Interested in a course through the medium of Welsh?
	

	
	Yes
	No
	Maybe
	Total

	Autumn 2024
	
	
	
	

	Learn to sew – garment making
	0
	9
	0
	9

	Life drawing
	0
	11
	0
	11

	An introduction to drawing
	2
	5
	1
	8

	Painting the human figure
	3
	6
	0
	9

	Creative flow weekend – Ocean Waves
	0
	5
	0
	5

	Reduction to linocut printing
	1
	4
	0
	5

	
	
	
	
	

	Spring 2025
	
	
	
	

	Learn to sew – garment making
	1
	5
	1
	7

	Life drawing
	0
	5
	1
	6

	Doodle ease
	0
	2
	1
	3

	Collagraph printmaking
	0
	7
	0
	7

	
	
	
	
	

	Summer 2025
	
	
	
	

	Life drawing
	1
	2
	0
	3

	
	
	
	
	

	Total
	8
	61
	4
	73

	Percentage
	10.96%
	83.56%
	5.48%
	100%



This means there was insufficient interest to run any courses through the medium of Welsh. 

[bookmark: Work_Welsh][bookmark: _Toc213310996]Language training (Work Welsh)
The University encourages staff to learn Welsh and develop their Welsh language skills. Staff have the right to attend free Work Welsh classes during working hours, facilitated by the Welsh for Adults Tutors. 



Summary of the programme (staff having finished lessons at the end of the year): 
  
	Level of study 
	Number of staff 

	Entry   
	29

	Foundation 
	20

	Intermediate 
	7

	Advanced
	18

	Proficiency
	3

	Total
	77



As noted in the above section (Further increasing the provision of Welsh lessons for staff and students section), 30 members of staff also joined one of our short courses during the summer term.

[bookmark: _Toc213310997]Complaints
The definition of a complaint according to the University’s Complaints Policy (2.1) is:
A complaint is defined as an oral or written expression of dissatisfaction or concern someone may have about policies, processes, facilities or services provided by the University or about actions or lack of actions by the University or its staff.
The University’s Complaints Policy has existed since 2009, and it was last reviewed during summer 2025 (before the start of the 2025-26 academic year). Reviewing the policy takes into account compliance with legislation, statutory duty and external good practice recommendations. The policy is available on the University’s website.
The Complaints Team collects data on any complaints they receive. This data is reported in its own annual report, as well as being provided annually to the Welsh Language Unit for external reporting purposes.
Most complaints tend to be raised informally with the Welsh Language Unit, but some come directly to the Complaints Team. The Complaints Policy encourages an attempt to resolve a complaint at a local level in the first instance.
The University received a total of 15 complaints about the Welsh language during the reporting year.
	Standards group 
	Complaints received directly 

	Service delivery standards 
	12

	Policy making standards 
	0

	Operational standards 
	1

	Other (not applicable to the areas covered by the standards) 
	3

	Total* 
	16


* Although the University received 15 complaints, one related to two groups so has been counted twice on the table above.

· The Complaints Team received 2 complaints directly during 2024-25 which related to:
· Dissatisfaction of the pronunciation of Welsh names during a graduation ceremony.  The relevant unit resolved this as early resolution at a local level.
· Perceived lack of Welsh language used on a bilingual programme. This progressed through the formal investigation stage of the complaints procedure, which made the following recommendations:
· The PGCE team to review the website and pre-joining information to ensure there is clarity on the bilingual nature of the programme.
· For the programme team to work with the translation unit for support in translating materials.
The Welsh Language Unit is working closely with the school to make sure these issues are resolved as quickly as possible.
As the Complaints Team received so few complaints directly, there are no themes or trends emerging in the data which cause concerns.

· The Welsh Language Unit also collected data on any complaints about the use of Welsh and any alleged breaches of the Welsh Language Standards. This goes beyond the current reporting requirements and is seen as a positive step in order to be able to detect trends and take proactive actions should any trends appear. The Welsh Language Unit received 13 complaints directly during 2024-25, which were resolved effectively. Most of these (10 of them) were informal comments from staff members, and the most common theme was that staff had noticed a minor error in the Welsh. The Welsh Language Unit has reminded staff to use the Translation Service for translation and proofreading work.

[bookmark: _Toc213310998]Policies
The impact on the Welsh language is fully embedded into the University’s Equality Impact Assessments.  During 2024-25, a review of the Equality Impact Assessment process and its associated documents was conducted. This review looked to ensure that the relevant support is provided to all those involved in policy, practice and strategy development. 27 policies were presented to the Academic Board over this period. As part of our equality duty, all relevant policies are required to have an accompanying Equality Impact Assessment. The new process will be fully implemented during the 2025-26, alongside relevant training to key stakeholders.
[bookmark: _Toc213310999]Staff Welsh language skills (Standard 158)
The University collects data on staff Welsh language skills in the following ways:
· Application forms during the recruitment process (for new members of staff)
· Welsh language skills survey on the staff self-service system (for current staff members)
The levels correspond to the Common European Framework of Reference for Languages and level descriptions are available on the University’s website.  By 31 July 2025, 62.2% of the University’s workforce had provided information on their Welsh language skills.
Please note: the below percentages are percentages of the staff we have information for, rather than the percentage of the University’s fixed term/permanent workforce.

Listening

	Language level and descriptor
	Total
	Percentage

	A0 - No skills
Cannot understand or communicate in Welsh.
	424

	44.7%


	A1 - Beginner
Can understand and use familiar everyday expressions and very basic phrases in Welsh.
	283

	29.9%


	A2 - Basic user
Can deal with simple, straightforward information and communicate in basic Welsh.
	65

	6.9%


	B1 - Intermediate user
Can communicate, to a limited level, in Welsh about things that are familiar and/or work related.
	34

	3.6%


	B2 - Upper intermediate user
Can express myself in Welsh on a range of topics and understand most of a conversation with a native speaker.
	30

	3.2%


	C1 - Fluent user
Can communicate fluently in Welsh.
	73

	7.7%


	C2 - Master user
Can communicate fluently on complex and specialist matters in Welsh.
	39

	4.1%


	Total
	948
	100%


 

Reading

	Language level and descriptor
	Total
	Percentage

	A0 - No skills
Cannot understand or communicate in Welsh.
	403

	42.5%


	A1 - Beginner
Can understand and use familiar everyday expressions and very basic phrases in Welsh.
	274

	28.9%


	A2 - Basic user
Can deal with simple, straightforward information and communicate in basic Welsh.
	89

	9.4%


	B1 - Intermediate user
Can communicate, to a limited level, in Welsh about things that are familiar and/or work related.
	42

	4.4%


	B2 - Upper intermediate user
Can express myself in Welsh on a range of topics and understand most of a conversation with a native speaker.
	34

	3.6%


	C1 - Fluent user
Can communicate fluently in Welsh.
	72

	7.6%


	C2 - Master user
Can communicate fluently on complex and specialist matters in Welsh.
	34

	3.6%


	Total
	948
	100%


 

Writing

	Language level and descriptor
	Total
	Percentage

	A0 - No skills
Cannot understand or communicate in Welsh.
	523

	55.2%


	A1 - Beginner
Can understand and use familiar everyday expressions and very basic phrases in Welsh.
	197

	20.8%


	A2 - Basic user
Can deal with simple, straightforward information and communicate in basic Welsh.
	78

	8.2%


	B1 - Intermediate user
Can communicate, to a limited level, in Welsh about things that are familiar and/or work related.
	41

	4.3%


	B2 - Upper intermediate user
Can express myself in Welsh on a range of topics and understand most of a conversation with a native speaker.
	16

	1.7%


	C1 - Fluent user
Can communicate fluently in Welsh.
	65

	6.9%


	C2 - Master user
Can communicate fluently on complex and specialist matters in Welsh.
	28

	3.0%


	Total
	948
	100%





Speaking

	Language level and descriptor
	Total
	Percentage

	A0 - No skills
Cannot understand or communicate in Welsh.
	417

	44.0%


	A1 - Beginner
Can understand and use familiar everyday expressions and very basic phrases in Welsh.
	290

	30.6%


	A2 - Basic user
Can deal with simple, straightforward information and communicate in basic Welsh.
	72

	7.6%


	B1 - Intermediate user
Can communicate, to a limited level, in Welsh about things that are familiar and/or work related.
	38

	4.0%


	B2 - Upper intermediate user
Can express myself in Welsh on a range of topics and understand most of a conversation with a native speaker.
	32

	3.4%


	C1 - Fluent user
Can communicate fluently in Welsh.
	68

	7.2


	C2 - Master user
Can communicate fluently on complex and specialist matters in Welsh.
	31

	3.3


	Total
	948
	100%


 
Staff are able to update their details as they develop their Welsh language skills and at the end of the Work Welsh lessons for the year, the Welsh Language Unit encouraged the learners to update their details.

[bookmark: _Toc213311000]Staff training (Standard 159)
The University has a statement on our registration pages for our recruitment, induction and performance management courses where we ask staff to get in touch if they’d like their training in Welsh. During the reporting period, no member of staff formally requested their training to be delivered in Welsh. If they did, the University would do this by arranging a translator and providing simultaneous translation.

[bookmark: _Toc213311001]Posts
During the reporting period, 381 posts were advertised. The details are in the table below.
	Category
	Number of posts categorised
	Percentage of posts categorised

	Welsh skills essential
	10
	2.6%

	Welsh skills desirable
	371
	97.4%

	Need to learn Welsh
	0
	0

	No Welsh skills required
	0
	0

	Total
	381
	100%



Please note that these figures also include re-advertised posts. 

[bookmark: _Toc213311002]6 Plans for 2025-26
The University has a number of plans relating to Welsh during the year to come. These include:
· Increasing the numbers undertaking the Language Skills Certificate qualification
· Further increasing the opportunities to learn about Welsh language awareness
· Further increasing the provision of Welsh lessons to staff and students
· New staff training to improve their Welsh language skills
· More opportunities for the Welsh Language Staff Network to come together
· More celebrations of Welsh culture
· Recruiting a new Welsh Language Officer at the Students’ Union

[bookmark: _Toc213311003]7 Appendix
[bookmark: _Toc213311004]Contact details
Daniel Tiplady
Head of Welsh

Hanna Jones
Welsh Language Promotion and Facilitation Officer

unedgymraeg@cardiffmet.ac.uk 
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