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Accommodation Self Selection Guide
How to select your accommodation
This guide explains how to select accommodation in either Campus or Partner halls.
Before you begin:
· Check the date and time of your room selection session,
· Set up multi-factor authentication (MFA) & make sure you can log in to the Accommodation Portal
· Have your payment card ready if selecting Campus halls
· Allow enough time to complete the full process
· Use one device and one browser window
Your application recorded your preferences. It did not reserve a room.   The accommodation shown will depend on availability and your eligibility. 
There are two booking routes within the portal, each have slightly different processes. 
For Partner Housing:   You select a partner location and your preferred room type.    The provider will contact you separately within two business days about your room offer and next steps.  For more details on our partners, visit: Partner Halls | Cardiff Metropolitan University
For Campus Housing (Cyncoed or Plas Gwyn Campus Accommodation): You select an available Cardiff Met room from the list, accept the occupation contract and pay the £130 pre-payment through the portal. 
Visit: Halls of Residence | Cardiff Metropolitan University   for more information. 
The process should take an average of 10 to 15 minutes to complete. 
How rooms are released
A proportion of rooms are released for each booking session.  The number released is based on eligible applicants, available rooms and students’ campus of study.   This gives students in each session fair access to the accommodation portfolio.
Popular locations and room types may still be selected quickly.  If no campus rooms are available during your session, the portal will direct you to the partner accommodation currently available. 
Step by Step Guide

1.  Log in to the Accommodation Portal
https://cardiffmet.starrezhousing.com/StarRezPortalX/     
To log in please use your Student (ST) Number and Password (this is included on university correspondence/emails) STXXXX@outlook.cardiffmet.ac.uk
In order to enhance the security of your account, you'll need to register for Multi Factor authentication (MFA). This will involve you periodically using your phone as a secondary form of authentication. Please visit: https://library.cardiffmet.ac.uk/help/mfa where there are full instructions and a video guidance on how to set up authentication using particular devices.
If you have forgotten your password, please visit: Password Management

2. Term Selector
When you are logged in, go to your application and select continue on the Term selector
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3. Page Selector
Select ‘Page Selector’ from the left-hand menu. [image: ]




4. Partner or Campus Housing Selection
Select either Partner or Campus Housing from the drop-down list & continue [image: ]

If you select Partner Housing, make a selection from the drop-down menu then confirm selection.   For instructions on Campus Housing, go to step 6. 

5. Partner Housing Confirmation Page

You will see a confirmation page which explains the next steps.     If you would like email confirmation, click on the yellow “Request Email Confirmation & Return to Home Page” button.   The screen includes the contact details of your chosen provider, we recommend you save this information for further reference. 
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Note: Selecting partner accommodation records your preferred provider.  It does not confirm a booking at this stage.   We will send them your information securely, and they will contact you with a room offer, and details on how to view and accept your contract and next steps.   Please check your emails regularly, including your junk or spam folder.

6. Campus Housing
If you selected Campus Housing from the page selector, click Save and Continue
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7. Initial Selection
In the initial selection page, you will see any available room types.   Select an available room type to get to the next step. [image: ] 
8. Return to Partner Housing 
You can return to the partner housing selection screen at this point if you have changed your mind, or if you don’t see any of your preferred campus options available.    
 If all the campus accommodation is booked for your booking session, you will see a message re-directing you to partner accommodation. 

9. Room List
· The room list shows you the available rooms within the selected room type.
· To find out more about the room, click on ‘Show room info’ [image: ]

10. Before you click ‘Add to cart’ 
Check: 
· The building and room number
· The room type and description
· Whether the room is catered or self-catered
· The total fee
· Any community profile, such as alcohol-free, quiet/low stim, or social living.
Tip: Most rooms at Cyncoed Campus are catered.  The catered package includes breakfast and an evening meal, seven days a week during the catering period. 
Selecting Add to Cart does not secure the room: Adding a room to your cart does not complete your booking.   There is a timed hold of 15 minutes on your cart.   You must continue through all the remaining stages, accept the accommodation contract and make the £130 prepayment.  
11. Confirmation Screen
At the confirmation screen, you can go back to the previous screen or save and continue. 
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12. Electronic Document Delivery Acknowledgement
To proceed to the next step, you will need to read the following statement, tick the box to confirm you have read and understood and select ‘confirm’ to proceed. 
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13. Offer Summary
The offer Summary screen will present you with information about the room, room type, location and the fee payable. Check the information carefully.  If the details are correct, select Accept from the drop-down menu and continue.   Don’t accept the offer if the room details or community profile are not suitable for you. 
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14. Accept Offer
[image: ]
· When you get to this page, save and continue to proceed to the contract

15. The Occupation Contract
· Read the contract carefully.  
· Download and save a copy for your records.
· Tick the confirmation box only after you have downloaded & read the contract and agree to its terms.   
· Select save and continue to proceed to payment. 
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16. Pre-payment
Please confirm your country from the drop down menu. 
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Review the payment amount & select pay now. 
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· Enter your card details in the Payment Details screen. 
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· Your bank may ask you to complete security or authentication information.
· Wait for the portal to return to the Application Summary
· Do not pay twice.    
· Do not refresh the page, use the browser back button or open another booking session while the payment is processing.
· If you experience any difficulties with the payment process, please contact the Accommodation team.  
· Email: accomm@cardiffmet.ac.uk    
· Telephone: 029 20 41 6188

17.  Application Summary and Booking Completion
Your booking is complete when:
· You have accepted the occupation contract
· The £130 pre-payment has been successfully processed
· Your room appears in the Application Summary
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Technical problems? 
If the portal does not load, you cannot log in or an error appears:
· Do not open multiple booking sessions
· Take a screenshot of the message
· Record the time the problem occurred
· Contact accomm@cardiffmet.ac.uk and include your student number
You will not be disadvantaged if a verified technical problem prevents you from completing your room selection session.   We will review your case and extend or rearrange your session where appropriate.
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Term Selector

Please select a term below to start or continue with your application.

Blwyddyn Academaidd/Academic Year 26-27

You started your application for Academic Year 2026-2027 on 21/04/2026 _

The status of your application is Application Complete.
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Confirmation Page

Thank you for providing your preference of Unite - Blackweir Lodge En-Suite for the Academic
Year 2026-2027.

We will share your details with the partner provider, who will normally contact you within two
business days via email with further information.

Your selection remains subject to availability when the provider processes your request. If your
selected accommodation is no longer available and you are eligible for the Accommodation
Guarantee, we may offer you an alternative based on the preferences provided in your
application.

Your offer will only be confirmed once you have accepted the providers offer and completed
the required steps. Your contract will be directly with the provider.

If you have not received your offer within two business days, please contact Unite Students
directly in the first instance:

Unite Students Email: Cardiffmet@unitestudents.com
Unite Students Telephone: +44 (0)2922 671572

Please select Request Email Confirmation & Return to Home Page’ below to receive a copy of
this information via email and navigate back to the home page.
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Initial Selection

Click Here to go to Partner Housing selection.

staying between 19/09/2026 and 10/07/2027 for Term: Blwyddyn Academaidd/Academic Year
26-27

Cater Std Shared Bath




image7.png
Room List

Click Here to go to Partner Housing selection.

Attributes Staying between 19/09/2026 and 10/07/2027 for Term: Blwyddyn

3 Fistrioor Academaidd/Academic Year 26-27

CNEI06.

Tem
Neville Flat 1
Neville
Cyncoed

sShow Room Info




image8.png
Confirmation
New Rooms

1. CNETI06, Neville Flat 1, Neville

©oBack -





image9.png
Electronic Document Delivery Acknowledgement

Cardiff Metropolitan University will provide your Written Statement, Occupation Contract and
associated statutory compliance documents electronically. These documents may include
your Occupation Contract, Electrical Installation Condition Report (EICR), Gas Safety Certificate
(where applicable) and Energy Performance Certificate (EPC) where applicable.

If, in addition to receiving the above documentation electronically, you wish to request it in an
alternative format, please contact the Accommodation Team at accomm@cardiffmet.ac.uk
telephone: +44 (0)29 2041 6188

Please tick to confirm you have read and understood the above and wish to

proceed.

I have read and understood that my Written Statement, Occupation Contract and
Associated documents will be provided electronically and I wish to proceed.
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offer Summary

Booking Summary

Room: CNETI06

Room Type: Cater Std Shared Bath
Location: Neville

Floor: Neville Flat 1
Accommodation Fee: £5712.00
Contract Start: 19 September 2026
Contract End: 10 July 2027

Community Profiles:

« special Communities - Social Living
* Floor Locations - First Floor
« Bed Types - Single Bed

Rent Amount: £5712.00

Tick if you don't want your webscreen name or name to be visible to others in your flat

Please accept or decline your offer.

Please Select v
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Accept Offer

Confirm | accept my offer.

You must sign your contract and make the advance payment in order to secure you
booking.





image12.png
Contract Page

g oo -+ @ e A

5
o

PART 1
FIXED TERM STANDARD OCCUPATION CONTRACT - EXPLANATORY
INFORMATION

This is your written statement of the occupation contract you have made under the Renting Homes
(Wales) Act 2016 (“the Act”).

‘The contractis between you, as the ‘contract-holder', and the ‘landiord.

References in this agreement to student’ are references to you and references to ‘the university’
are references to Cardiff Metropolitan University/the ‘landlord"

Your landlord must give you a written statement, free of charge, within 14 days of the ‘occupation
date' the day on which you were entitied to move in). If you did not receive a copy of this written
statement (including electronically,if you have agreed to receive the written statement in an
electronic form) within 14 days of the occupation date, for each day it islate, the landlord may be
liable to pay you compensation, equivalent to a day's rent, up to a maximum of two months’ rent
(unless the failure was intentional in which case you can apply to the court to increase this amount).

The written statement must contain the terms of your contract and the explanatory information
that the landlord i required to give you. The terms set out your rights and responsibilties and those.
of the andlord (that s, he things that you and your landiord must do or are permitted to do under -

() 1 confirm that | agree to the above contract.
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Pre-Payment Information

You will now need to make a pre-payment of £130. This payment will secure your
accommodation with us and will be counted towards your first rent payment.

Please confirm your country (Gofynnol/Required)

‘ United Kingdom

1 -




image14.png
=

Shopping Cart Checkout

Item Description

Pre-payment

Total:

Total Amount (£)

£130.00

£130.00
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Application Summary

Your accommodation details are shown below. You can review your room allocation and,
where available, information about your future flatmates. If a flatmate has chosen to keep their
details private, their room will show as “Occupied:”. Flatmate information may change before
your arrival.

Booking Summary

Room: CNETI06

Room Type: Cater Std Shared Bath
Location: Neville

Floor: Neville Flat 1
Accommodation Fee: £8232.00
Contract Start: 19 September 2026
Contract End: 10 July 2027

Community Profiles:

« special Communities - Social Living
* Floor Locations - First Floor
« Bed Types - Single Bed

Rent Amount: £8232.00

Checkin Check Out
Bed Occupant FirstName LastName
Date Date
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