
To be completed by the provider

All parties agree that
If this agreement is terminated on the grounds of redundancy, or if for any reason the employer is unable 
to meet the terms of this agreement, all parties will use their best endeavours using local networks and 
contracts, to ensure that the apprentice is given the opportunity to transfer to another employer who will 
be able to provide continuity for the apprentice, to complete his/her Individual Learning Plan.
Signed by/or on behalf of the employer, the apprentice and the provider, at the commencement of learning.

This agreement made on (date Apprenticeship commences)

between (the employer representative)

of (the name of the company)

at (the address of the company)

and (the apprentice and N.I number) and

 (the delivering provider) and

 (the contracted provider) to study

 (specify skill, trade or occupation of the Apprenticeship) following the

                                                 Apprenticeship Framework* at current level          , expected to progress 

to level           .  Expected final completion date is                                     .  Hourly rate of pay at start of 

Apprenticeship is                 .

The employer: Date

The apprentice: Date

The provider: Date

The provider: Date
(if different from the provider delivering the apprenticeship)

*If the aim is to eventually achieve a framework at a higher level, please state the level the learner started at 

for all levels of learning and there is no need to complete another ALA once they progress)

The Apprenticeship Learning Agreement complies with the requirements of the Apprenticeship, Skills, 
Children and Learning Act 2009 (Section 32). It is a contract of service, not a contract of employment.

Apprenticeship
Learning
Agreement

Employers to complete as much of this section as possible. 

Apprentice to complete pay rate
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Apprenticeship Programmes in Wales are part-funded by the European Social Fund through the Welsh Government. ‘Europe and Wales: Investing in your Future’.

    • Work for the employer to the best of his/her 
   ability and in accordance with the employer’s 
   policies and procedures;

• Authorise his/her provider to apply for his/her 
   apprentice completion certificate on his/her
   behalf;

• Any concerns the apprentice has about his/her 
   learning should, in the first instance, be made to 
   the provider delivering the apprenticeship. If 
   resolution cannot be secured, concerns should 
   then be referred to the provider contracted with 
   the Welsh Government. In the rare event of a 
   resolution still not being secured, the Welsh 
   Government should be contacted. 

The Employer agrees to:
• Actively promote the value of the apprenticeship 
   within the organisation, and to ensure that other 
   staff are fully aware of the needs of the 
   apprentice;

• Employ and, as a minimum, pay the apprentice in 
   accordance with National Minimum Wage 
   requirements. Tips, gratuities, service charges and 
   cover charges do not count towards minimum 
   wage pay;

• Ensure the apprentice has a contract of
   employment;

• Undertake legal and contractual responsibilities 
   for the Health and Safety of the apprentice;

• Ensure conformity with equal opportunities 
   legislation and good practice;

• Ensure that sufficient time and resources are 
   made available for the apprentice to fulfil their 
   learning and assessment needs including to 
   ensure that the apprentice attends work and 
   training for at least sixteen hours per week, unless   
   authorised absence has been granted;

• Actively contribute to the regular review of the 
  apprentice’s progress;

• Any concerns the employer has about the 
   learning, should, in the first instance, be made to 
   the provider delivering the apprenticeship. If 
   resolution cannot be secured, concerns should 
   then be referred to the provider contracted with
   the Welsh Government. In the rare event of a 
   resolution still not being secured, the Welsh
   Government should be contacted.

The Provider/s agree/s to:
• Ensure all aspects of the programme are delivered 
   in compliance with the framework requirements, 
   the quality standards laid down by Estyn and all 
   contractual, quality and financial requirements of 
   the Welsh Government. This includes the 
   qualifications and experience of those delivering    
   the learning;

• Ensure that attention is paid to the integration of 
   all aspects of the programme (NVQ/QCF 
   Competence and Knowledge based qualifications, 
   Essential Skills Wales and additional requirements) 
   to ensure a development and coherent experience 
   for an apprentice;

• Offer support, guidance and advice to the 
   employer/apprentice and to keep both parties 
   informed and involved in the progress review;

• Ensure that each apprentice has an individual 
   learning plan, and that no change(s) to the 
   individual learning plan, nor transfer of the 
   apprentice to another provider, will take place 
   without the prior consent of the apprentice.

The Welsh Government agrees to:
• Monitor the quality of the directly contracted 
   provider’s performance;

• Contribute such funding (including from the 
   European Social Fund) to the directly contracted 
   provider as the Welsh Government deems 
   appropriate towards the cost and delivery of the 
   framework;

• Promote all learning opportunities and 
   programmes as non-discriminatory in respect of 
   gender, race, religion, sexual orientation, age or 
   disability (where disability is not a barrier to the 
   training activity);

• Promote apprenticeships throughout Wales.

The Apprentice agrees to:
• Apply himself/herself to his/her learning and 
   assessment by attending courses and other on or 
   off the job learning events, being prepared for  
   assessment, and actively participating in the 
   planning and reviewing of their programme;

• Take responsibility for his/her own learning 
   and development;

• Behave in a considerate and responsible manner, 
   with due regard to his/her own and other’s 
   equality of opportunity and to the Health and 
   Safety of others and self in his/her working and 
   learning environment;
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