EQUIP Project Training Sessions October 2023
Pre-reading for Day 1 – Quality Context
Please read the following pages in advance of the training session. These will give you the background to the learning activities we will be undertaking on the day.
1. UK, Vietnamese and ASEAN region qualification frameworks and benchmarks

1.1 UK

Who Assures Standards?

The Quality Assurance Agency for Higher Education (QAA) is the independent quality body for UK higher education. The purpose of QAA is to safeguard academic standards and ensure the quality and global reputation of UK higher education. The UK operates within the European Higher Education Area (the equivalent of the ASEAN region) and therefore the QAA aligns its activities with the expectations of the European Association for Quality in Higher Education (ENQA).

Framework for Higher Education Qualifications

The QAA publishes a set of Frameworks for Higher Education Qualifications (FHEQ) which describes the different levels of qualifications and requirements for each of these​. The FHEQ is supported by credit arrangements, subject benchmark statements and guidance on qualification characteristics. The FHEQ sets out the different levels at which qualifications are set in the UK​. The levels within UK Higher Education are at 4 to 8​. Bachelors Degrees include study at levels 4, 5 and 6. Masters Degrees are studied at level 7 and Doctoral Degrees at level 8​. The FHEQ sets out for each qualification: what students need to have demonstrated, what they will typically be able to do, and what qualities and transferable skills they will have.

Subject Benchmark Statements

Subject Benchmark Statements describe the nature of study and the academic standards expected of graduates in specific subject areas. ​They show what graduates might reasonably be expected to know, do and understand at the end of their studies​. Subject Benchmark Statements are written by subject specialists and the QAA facilitate this process. They are used as reference points in the design, delivery and review of academic programmes​. They provide general guidance but are not intended to represent a national curriculum or to prescribe set approaches. Instead, they allow for flexibility and innovation.

1.2 ASEAN Region
The Association of South East Asian Nations (ASEAN) is made up of a group of member countries including Vietnam. The countries work together in a range of areas, including on initiatives to enhance comparability of qualifications and the mobility of students. These include the ASEAN Qualification Reference Framework (AQRF) and ASEAN Quality Assurance Framework (AQAF). The AQAF was developed by the ASEAN Quality Assurance Network and guidelines for its application were jointly developed with EU experts, including the QAA, under the SHARE project. 
The AQRF enables comparison of qualifications and provides a common spine of levels to which all NQFs relate, its full content is in Appendix 1 below. 

1.3 Vietnam
Higher Education in Vietnam is overseen by The Ministry of Education and Training (MoET). The Vietnamese Qualifications Framework outlines the learning outcomes expected at each level. The full content is included in in Appendix 2 below. 
1.4 UK, ASEAN and Vietnamese Descriptors– Equivalency Table of expectations for Bachelor’s Level Outcomes in each region

	UK
	ASEAN
	Vietnam

	Bachelor's degrees with honours are awarded to students who have demonstrated: 
-a systematic understanding of key aspects of their field of study, including acquisition of coherent and detailed knowledge, at least some of which is at, or informed by, the forefront of defined aspects of a discipline
-an ability to deploy accurately established techniques of analysis and enquiry within a discipline
-conceptual understanding that enables the student: 
- to devise and sustain arguments, and/or to solve problems, using ideas and techniques, some of which are at the forefront of a discipline
 - to describe and comment upon particular aspects of current research, or equivalent advanced scholarship, in the discipline
-an appreciation of the uncertainty, ambiguity and limits of knowledge
-the ability to manage their own learning, and to make use of scholarly reviews and primary sources (for example, refereed research articles and/or original materials appropriate to the discipline).
	• is specialised technical and theoretical within a specific field 
• involve critical and analytical thinking 
• are complex and changing 
• require initiative and adaptability as well as strategies to improve activities and to solve complex and abstract issues
	Knowledge and Understanding
- Have an advanced theoretical and factual knowledge in the field of study - Have basic knowledge of social science, political science and legislation. - Have knowledge of information technology answering to the requirements of work. - Have knowledge about planning, organizing and supervising processes of specific fields of work. - Basic knowledge of the management and control of professional activities.

	Typically, holders of the qualification will be able to: 
-apply the methods and techniques that they have learned to review, consolidate, extend and apply their knowledge and understanding, and to initiate and carry out projects
-critically evaluate arguments, assumptions, abstract concepts and data (that may be incomplete), to make judgements, and to frame appropriate questions to achieve a solution or identify a range of solutions to a problem
-communicate information, ideas, problems and solutions to both specialist and non-specialist audiences.
	
	Skills
-Have skills required to solve complex problems. - Have skills to be a leader and create own jobs or for other people. - Have argument skills and skills to criticize and apply alternative solutions in unpredictable or changeable contexts. - Have skills to evaluate the task results and performance of members in the team. - Have skills to transfer information about problems and solutions to other people at workplace; transfer and disseminate knowledge and skills in performance of defined or complex tasks. - Have foreign-language capacity at level 3/6 referencing to Vietnam's framework of foreign language proficiency

	And holders will have the qualities and transferable skills necessary for employment requiring: - the exercise of initiative and personal responsibility - decision-making in complex and unpredictable contexts - the learning ability needed to undertake appropriate further training of a professional or equivalent nature

	
	Autonomy and Responsibility
-Work independently or in team in changeable contexts, take personal responsibility and take partial responsibility for teamwork results. - Guide and supervise the ordinary tasks of others. - Make self orientation and produce professional conclusions and have ability to protect own viewpoints. - Draw up plans, direct and manage resources, evaluate and find solutions to improve the task performance



2 Robust Quality Assurance Systems

In the UK the QAA’s Quality Code is used as the national reference for setting and maintaining academic quality and standards. It contains a series of Expectations to which UK Higher Education Institutions are expected to comply and outlines the types of Practices that might allow an institution to meet those Expectations. ​It enables Higher Education providers to understand what is expected and champions UK Higher Education’s world-leading reputation for quality. 

It also contains Advice and Guidance on setting and maintaining quality and standards in the following key thematic areas such as Assessment, Course Design and Planning and Enabling Student Achievement. Higher education providers use the Quality Code to help them set and maintain the academic standards of their programmes and awards, assure and enhance the quality of the learning opportunities. The Code is used by reviewers to determine whether a higher education provider meets the threshold for academic standards and the quality of learning opportunities.

3 Achieving International Recognition of Qualifications
In order to develop collaborations with international partners UK Universities need to undertake a range of activities to be able to assure the standards of the co-delivery of the programme(s). These include initial due diligence, academic mapping, assessment of quality processes at each partner, development of contracts and a range of operational considerations. Advice and Guidance on how UK Universities might approach this is included in the Quality Code and is a good resource for oversees partners looking to understand the UK approach to developing TNE partnership.


Appendix 1

ASEAN Region Quality Assurance Framework
	Knowledge and Skills
	Application and Responsibility

	Demonstration of knowledge and skills that:
	The contexts in which knowledge and skills are demonstrated:

	Level 8
	• is at the most advanced and specialised level and at the frontier of a field • involve independent and original thinking and research, resulting in the creation of new knowledge or practice • are highly specialised and complex involving the development and testing of new theories and new solutions to resolve complex, abstract issues • require authoritative and expert judgment in management of research or an organisation and significant responsibility for extending professional knowledge and practice and creation of new ideas and or processes

	Level 7
	• is at the forefront of a field and show mastery of a body of knowledge • involve critical and independent thinking as the basis for research to extend or redefine knowledge or practice • are complex and unpredictable and involve the development and testing of innovative solutions to resolve issues • require expert judgment and significant responsibility for professional knowledge, practice and management

	Level 6
	• is specialised technical and theoretical within a specific field • involve critical and analytical thinking • are complex and changing • require initiative and adaptability as well as strategies to improve activities and to solve complex and abstract issues

	Level 5
	• is detailed technical and theoretical knowledge of a general field • involve analytical thinking • are often subject to change • involve independent evaluation of activities to resolve complex and sometimes abstract issues

	Level 4
	• is technical and theoretical with general coverage of a field • involve adapting processes • are generally predictable but subject to change • involve broad guidance requiring some self- direction and coordination to resolve unfamiliar issues

	Level 3
	• includes general principles and some conceptual aspects • involve selecting and applying basic methods, tools, materials and information • are stable with some aspects subject to change • involve general guidance and require judgment and planning to resolve some issues independently

	Level 2
	• is general and factual • involve use of standard actions • involve structured processes • involve supervision and some discretion for judgment on resolving familiar issues

	Level 1
	• is basic and general • involve simple, straightforward and routine actions • involve structured routine processes • involve close levels of support and supervision






Appendix 2
ANNEX DESCRIPTION OF VIETNAMESE QUALIFICATIONS FRAMEWORK (Enclosed with the Decision No. 1982/QD-TTg dated October 18, 2016 by the Prime Minister)
	Level
	Learning Outcomes

Requirements for learners completing the course
	Minimum academic load
	Qualification Type

	
	Knowledge and Understanding
	Skills
	Autonomy and Responsibility
	
	

	1
	- Have a narrow range of factual knowledge and basic knowledge about a number of - Have basic skills to directly carry simple or manual tasks; - Carry out a number of simple and repeated tasks with the assistance of instructors. 5 credits Certificate I activities in a certain profession.
	- Have basic knowledge about nature, culture, society and legislation serving the life, advanced study and preparation for future occupation. - Have basic communicative skills in familiar contexts.
	- Carry out tasks under strict supervision and guidance. - Conduct selfassessment and assessment of tasks with the assistance of instructors.
	5 Credits
	Certificate I

	2
	- Have a narrow range of factual and theoretical knowledge about a number of activities of a profession. - Have general knowledge about nature, culture, society and legislation serving the life, profession and advanced study.
	- Have awareness and skills required to select and apply suitable methods, tools and materials and available information. - Have communicative skills required to perform the results or make reports on own work.
	- Carry out a number of tasks with regularity and limited autonomy in familiar contexts; - Carry out tasks in unfamiliar contexts with the guidance of instructors; - Have ability to do self-assessment of own tasks.
	15 Credits
	Certificate II

	3
	- Have factual and theoretical knowledge of common principles, processes and concepts in the scope of a training profession;
-Have general knowledge about nature, culture, society and legislation serving the life, profession and advanced study.
 - Have basic knowledge of information technology related to a certain profession.
	- Have awareness and skills required to carry out tasks or solve problems independently. - Have skills required to use effectively professional terms at workplace.
	- Work independently in stable situations and familiar contexts; 
- Carry out assignments and do self-assessment according to the defined standards. 
- Carry out teamwork with other people and take responsibility for the results of work.
	25 Credits
	Certificate III

	4
	- Have a broad range of factual and theoretical knowledge about the training profession. - Have basic knowledge of politics, culture, society and legislation answering to the professional and social requirements in the profession. - Have knowledge of information technology answering to the requirements of work.
	- Have awareness and professional skills required to carry out tasks and solve problems by selecting and applying basic methods, tools, materials and information. - Have skills required to use professional terms in the field of study to communicate effectively at workplace; get involve in argument and apply alternative solution; assess the quality of work and performance of members of the team. - Have foreign-language capacity at level 1/6 referencing to Vietnam's framework of foreign language proficiency
	- Work independently in changeable contexts, take personal responsibility and take partial responsibility for teamwork results. - Guide and supervise the ordinary tasks of others. - Evaluate the performance of the team.
	35 credits, for people with the certificates of completion of upper secondary education, or 50 credits, for people with the certificates of completion of lower secondary education 
	Associate degree

	5
	- Have comprehensive, factual and theoretical knowledge of the training profession. - Have basic knowledge of politics, culture, society and legislation answering to the professional and social requirements in the profession. - Have knowledge of information technology answering to the requirements of work. - Have factual knowledge about the management, principles and methods for planning, performing, supervising and evaluating the work within the boundaries of the training profession.
	- Have awareness and creativity to determine, analyze and evaluate broad-range information ; - Have practical skills required to abstract problems within the boundaries of the training profession; - Have awareness and creativity to determine, analyze and evaluate broad-range information. - Have skills required to transfer information, ideas and solutions to other people at workplace; - Have foreign-language capacity at level 2/6 referencing to Vietnam's framework of foreign language proficiency

	 - Work independently or work in teams, solve tasks and complicated problems in changeable contexts. - Guide other people to perform defined tasks and supervise their performance; take personal and shared responsibility. - Evaluate the task results and performance of members in the team.
	60 Credits
	College Degree

	[bookmark: _Hlk144817342]6
	- Have an advanced theoretical and factual knowledge in the field of study - Have basic knowledge of social science, political science and legislation. - Have knowledge of information technology answering to the requirements of work. - Have knowledge about planning, organizing and supervising processes of specific fields of work. - Basic knowledge of the management and control of professional activities.
	-Have skills required to solve complex problems. - Have skills to be a leader and create own jobs or for other people. - Have argument skills and skills to criticize and apply alternative solutions in unpredictable or changeable contexts. - Have skills to evaluate the task results and performance of members in the team. - Have skills to transfer information about problems and solutions to other people at workplace; transfer and disseminate knowledge and skills in performance of defined or complex tasks. - Have foreign-language capacity at level 3/6 referencing to Vietnam's framework of foreign language proficiency
	-Work independently or in team in changeable contexts, take personal responsibility and take partial responsibility for teamwork results. - Guide and supervise the ordinary tasks of others. - Make self orientation and produce professional conclusions and have ability to protect own viewpoints. - Draw up plans, direct and manage resources, evaluate and find solutions to improve the task performance
	120 - 180 credits
	Undergraduate Degree

	7
	- Have advanced specialized knowledge; have a thorough grasp of basic principles and theories in a field of study. - Have relevant knowledge in multidisciplinary field of study. - Have general knowledge about administration and management.
	- Have advanced and specialized skills including analyzation, synthesis and evaluation of data and information to solve problems in a scientific way; - Have skills to transfer knowledge depending on researches, discuss professional and scientific issues with other people. - Have skills to organize, administrate and manage advanced vocational activities - Have skills to develop and apply technology creatively in a field of study or work. - Have foreign-language capacity at level 4/6 referencing to Vietnam's framework of foreign language proficiency.
	- Carry out research and produce essential ideas. - Adapt to the context, have selforientation and guidance skills. - Make professional conclusions for the field of work or study - Manage, evaluate and develop professional activities.
	30 - 60 credits 
	Master’s Degree

	8
	Have the most advanced and intensive knowledge in a field of work or study related to science; - Have the essential and basic knowledge in the field of the training profession. - Have knowledge about organization of scientific research and development of new technology.
Have knowledge about administration and organization.
	Have skills to master scientific theories, methods and tools serving the researching and development. - Have skills to consolidate and extend professional knowledge. - Have skills to reason and analyze scientific issues and produce creative and original solutions. - Have skills to carry out management and professional direction in terms of research and development. - Have skills to join in domestic and international discussion regarding the field of study and disseminate the research findings
	-Research and create new knowledge. - Create new ideas and knowledge for different complex situations. - Adapt to, make selforientation and provide guidance for other people. - Make professional conclusions and decisions.
- Manage researches and have high responsibility in study to develop professional knowledge and experience and produce new ideas and process.
	90-120 Credits
	Doctor’s Degree



