
Resource 11(b)
Scenario: University of Buxley
It is September 2024. The University of Buxley (UoB) (fictitious) has been advised by the Quality Assurance Agency (QAA) that the institution will be subject to a Quality and Standards Review. Several factors had led to this ‘risk-based review’ with the main reason being 
an unusually high non-continuation rate in 2022/23 compared with its previous 5 year record (from17/18 to 21/22). 
Note: continuation is students continuing on their programme for level 4 to level 5. Let us imagine that in UoB that retention was normally around 85% but in 2022/23 it was 55%.

However, UoB has not been given detailed information about why it has been selected for a monitoring review but was asked to provide a selection of documents to the QAA in advance of the visit.
The institution has provided the following information in advance of the visit.
01 UoB Academic Regulations 
02 UoB Strategy 2030
03 UoB Admissions Policy
04 UoB Teaching and Learning Strategy
05 UoB Assessment Policy
06 UoB Policy for appealing against assessment decisions
07 UoB Complaints Policy
08 UoB Organisational Chart
09 UoB Committee Structure
010 UoB Information for Students
Programme Specification (sample from across the University)
Student Programme Handbooks (sample from across the University)
011 Student feedback via Module Evaluation (sample)
012 Staff Development event extract 
013 Summative assessment marking criteria 
014 Student numbers for the last 6-year period
015 National Student Survey outcomes 2022/23
016 UoB Quality Improvement Plan: incorporating National Student Survey Action Plan for 2023/24
017 UoB Graduate Outcomes data for the last 6-year period

Task
Working in groups of 5 or 6
Imagine yourself in the role of a Quality and Standards Reviewer. You are checking the following statement The provider supports all students to achieve successful academic and professional outcomes. 
The question is ‘why is the non-continuation rate so high in 22/23?
Reflect on what might be the reason/s for this high rate? 
Questions
What additional evidence do you think you might you call for? What are you looking for in the evidence? 

What might it show? Are there any theories developing that the evidence might disprove?
What activities might take place during the visit to triangulate the evidence and to help you reach a conclusion and make recommendations for improvement?
Reflect on this and note your thoughts to share with the wider group.
