
Self Service Enrolment Guidelines 



You should have received an email similar to that 
displayed here. Please follow the instructions on the email 
and over the next few pages 



New Students 

Use the username including the st (e.g. st20219478) and the password in the exact format it is shown in the email, then click the 
'Sign In' button to Login and to complete your enrolment 



Forgotten Log in information 

If you do not know your password or need to 
reset your password then click ‘Password 
Management’ on the login screen. Click on 
the Student button and follow the 
instructions using your Student ID username 
to reset your password 



Check your details and click on ‘New Students (Enrolment)’ 



Check that your course details are correct and click enrol. 

If your course is showing incorrectly or you cannot see your course please contact us by using the link. 



This pages shows the modules that you will be studying. At the top of the page it will tell you if you 
need to add any additional credits.  

Click ‘Add Module’ at the bottom and select modules which total the amount of additional credits 
you need to add. Once you have added the required amount of credits the ‘Enrol’ button at the 
bottom of the screen will no longer be blanked out and you can click it to proceed. 



Check that your personal details 
are correct. If they are incorrect, 
please contact us asap. 

Please update any disability 
information if incorrect. 



Update address details 
if necessary using the 
Address Lookup 
function to search via 
postcode. 

If you do not know your 
Term Time address yet 
select the 
Accommodation type 
and leave the address 
blank. You can update 
this at a later date via 
the Student Portal. 



Check to see if your previous Institution is showing at the bottom of the page. If it is missing, please enter 
this by following the instructions at the top of the page. When this is complete click ‘Next & Save’ to 
proceed.  



Complete the information on 
the page by using the 
dropdown menus. 

The fields with a red star are 
mandatory and must be 
completed. 

If you are unsure what the 
question is asking, hover over 
the question mark at the end of 
the line for more information. 



If you are being funded for your tuition fees by an employer or sponsor e.g. NHS funded, please attach 
a copy of your sponsor letter. If you are receiving funding from Student Finance you do not need to 
upload a letter. Please select ‘Next & Save’ to continue. 



Please click on the link to read the Terms and Conditions. 

Once you have read these please tick the three boxes to acknowledge that you agree with the statements. 



Click Submit Enrolments to progress 



Make sure that you click continue to fully complete your enrolment



You will receive this email and on the next page 



The Student Portal : MetCentral

http://www.cardiffmet.ac.uk/


You are now enrolled at Cardiff Met and we have created a student account for you. The details below will be your log in details for your whole 
student experience here and give you access to all the Cardiff Met systems so please keep them safe. 

Student ID: stxxxxxxxx 
Password: xxxxxxxx  
Cardiff Met Email Address: stxxxxxxxx@outlook.cardiffmet.ac.uk 

What you need to do now 

• Keep this email safe
• Change your password to something memorable - www.cardiffmet.ac.uk/password
• Download the Cardiff Met app from your App Store
• The wifi network at Cardiff Met is called Eduroam which you can now get connected to. Details of how to do this are on this link
• Register to vote here - By registering on the electoral roll at your term-time address, you will not only be eligible to vote and have your say in

decisions affecting the area in which you study, your registration could also support any credit / employment / identity references that may
be required whilst studying / working.

Helpful links/guides

Service Direct link Login username 
Student 
Portal 

www.cardiffmet.ac.uk/metcentral stxxxxxxxx 

Moodle www.cardiffmet.ac.uk/moodle stxxxxxxxx 
Helpful IT 

guides 
www.cardiffmet.ac.uk/flashguides stxxxxxxxx 

Student 
Email/office 
download 

www.cardiffmet.ac.uk/email stxxxxxxxx@outlook.cardiffmet.ac.uk 

Use Cardiff 
met apps 

www.cardiffmet.ac.uk/appsanywhere stxxxxxxxx 

mailto:stxxxxxxxx@outlook.cardiffmet.ac.uk
http://www.cardiffmet.ac.uk/password
http://www.cardiffmet.ac.uk/mycardiffmet
http://wifi.cardiffmet.ac.uk/
https://www.nus.org.uk/register-to-vote
http://www.cardiffmet.ac.uk/metcentral
http://www.cardiffmet.ac.uk/moodle
https://library.cardiffmet.ac.uk/essentials/IT
http://www.cardiffmet.ac.uk/email


offsite 
Connect to a 
machine on 

campus 

www.cardiffmet.ac.uk/findapc stxxxxxxxx 

Log an IT 
issue 

www.cardiffmet.ac.uk/ITServiceDesk stxxxxxxxx 

Status of IT 
services 

www.cardiffmet.ac.uk/servicestatus stxxxxxxxx 

Register to 
vote 

Student Voter Registration

http://www.cardiffmet.ac.uk/findapc
https://library.cardiffmet.ac.uk/help/IT
http://www.cardiffmet.ac.uk/servicestatus
https://www.studentvoterregistration.ac.uk/index
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