
A Guide to MetPay: Cardiff Met’s portal for Tuition Fees and Accommodation Fees 

 

1. Log on to MetPay – you can do this here (click here), or via MetHub, or via https://metpay.cardiffmet.ac.uk/ 

 

 

 

 

 

 

 

 

 

https://www.cardiffmet.ac.uk/support/fees-and-finance/make-a-payment/
https://metpay.cardiffmet.ac.uk/


 

2. Enter your Cardiff Met email address in format shown below: 

 

 

 

 

 

 



3. Enter your password here: 

 

 

4. Set up multi-factor authentication as instructed. Do not select to stay signed in if using a shared device. 

 

 

 

 

 

 

 



 

5. The landing page should display your name and student ID: 

 

 

 

 

 

 



6. Click on the ‘Payment plan’ tab  

 

 

 

 

 

 

 



7. Click on the ‘Set up Payment Plan’ button 

 

 

 

 

 

 



8. The payment plan available to you will be displayed, click select 

 

 

 

 

 

 

 



9. Check the details of the payment plan (such as dates, amounts and amount paid) are as expected, then click continue 

 



10. Enter your card details and click continue 

 

 

 

 

 

 



11. Read the terms and conditions, and if satisfied click continue 

 



12. You will be shown a summary of the agreement. From this page you can also update your card details or make a payment (which 
will come off your next instalment) 

 

13. You will receive an email confirmation of the plan set up 
 



14. If you navigate back to the payment plan tab, your payment plan will now be displayed 

 
15. After an instalment is deducted successfully, you will receive a receipt via email 
16. If any instalment is unsuccessful, you will receive notification via email. The system will attempt to collect the instalment again 

three days later. If the second attempt is unsuccessful, there will be no further attempts and you will be required to make manual 
payment urgently. 



 

Should you have any questions or problems, please contact the relevant team on:  

Tuition Fees:   tuitionfees@cardiffmet.ac.uk 

Accommodation:  accomm@cardiffmet.ac.uk  

 

 

 

 

**Thank you for setting up your payment plan** 

 

 

 

mailto:tuitionfees@cardiffmet.ac.uk
mailto:accomm@cardiffmet.ac.uk

