[image: ]
Sustainable Digital Infrastructure

This document is also available in Welsh / Mae’r ddogfen hon hefyd ar gael yn Gymraeg


Data Centres
Cardiff Metropolitan University operates modern, highly efficient on premise data centres. All equipment is specified appropriately, with no unnecessary energy consumption. Our main data centre campus has undergone a significant solar upgrade programme, as part of the University's sector leading commitment to net zero.
Where specific services are moved to cloud, the sustainability credentials of providers are a core part of any tender process. This includes consideration of providers' use of renewable electricity and wider environmental sustainability commitments.

Procurement Sustainability Standards
Sustainability factors for suppliers are extremely important to the University. We use a combination of national frameworks and tenders for procurement, and in either case, standards such as ISO 14001 and ISO 50001 are included in all circumstances, to ensure that suppliers share the same sustainability values.

Website
Cardiff Met University's external website infrastructure is hosted within the Amazon Web Services (AWS) cloud environment. AWS has invested significantly in improving the sustainability of its global infrastructure through increased energy efficiency, the use of renewable energy sources, more efficient cooling technologies and long-term commitments to reducing carbon emissions.
AWS states that it has matched 100% of the electricity consumed across its operations with renewable energy generation and continues to invest in wind, solar and other low-carbon energy projects worldwide. By using shared cloud infrastructure, organisations can often benefit from efficiencies that are more difficult to achieve within traditional on-premises environments. As the University's external website infrastructure is managed within this environment, Cardiff Met benefits from AWS's ongoing sustainability initiatives relating to the hosting platform.
To reduce unnecessary data transfer and improve the efficiency of the University's external website, website content is routinely reviewed and managed to ensure information remains current and unnecessary content is removed. By using shared cloud infrastructure, Cardiff Met also benefits from AWS's efficient hosting environment, helping to minimise unnecessary data transfer and energy use associated with website delivery.
This statement relates specifically to the hosting infrastructure used for the University's external website and does not extend to wider University information technology systems, devices or third-party services.

Minimising Energy Consumption
Cardiff Met has sustainable practices in place to reduce energy use of technology across the campuses. This includes setting equipment to turn off the screen and then sleep when inactive for a short period of time, automatically shutting down fixed computers left on after office hours, automatically turning off display panels and A/V equipment out of hours, and energy efficient power profiles on computers. With these settings enforced on computers as standard, we can reduce our reliance on individual behaviour.
Staff and students are encouraged to support these measures by shutting down devices when not in use for extended periods, avoiding unnecessary storage of duplicate files where appropriate, and making efficient use of digital technologies. These simple actions help reduce energy consumption and support the University's wider sustainability commitments.

Cardiff Met Artificial Intelligence (AI) Student Hub
Cardiff Metropolitan University's AI Student Hub provides clear, practical guidance to help students understand how artificial intelligence (AI) can be used responsibly, ethically and confidently throughout their studies.
Cardiff Met runs AI training for staff and students, and responsible, ethical and sustainable use are a core part of this. Prompting effectively to reduce the number of interactions, as well as not using AI frivolously are key parts that have sustainability in mind.
The University's guidance also highlights the importance of human accountability for AI-generated outputs, recognising that AI can produce inaccurate or unreliable information, protect personal and confidential information when using AI tools, and understanding the environmental impacts associated with AI use.
As a University we wish to see more transparency from providers, and we are following the recent advice from Jisc in this regard. As more data becomes available we will continue to evolve our guidance and principles to help minimise the impact on our environment.
The AI Staff Hub is our internal space for guidance, tools and professional development opportunities designed specifically for Cardiff Met colleagues. It helps staff make confident, informed decisions about AI and ensures its use aligns with our mission, values and commitment to academic integrity.
If you are a Cardiff Met staff member, you can explore the full collection of guidance, tools and resources by visiting the internal AI Staff Hub.
If you are a Cardiff Met student, you can explore the full collection of guidance, tools and resources by visiting the internal AI Student Hub.
Sustainable Management of IT Equipment and E-Waste
Cardiff Metropolitan University takes a proactive approach to minimising electronic waste (e-waste) by extending the life of IT equipment wherever possible and ensuring that devices are reused, refurbished or responsibly recycled at the end of their useful life.
For all end user computers, we maximise the life of equipment by making serviceable decommissioned devices available to students where appropriate before recycling or disposal. This supports the University's commitment to reducing waste and promoting the circular economy.
Where devices cannot be reused, they are sent to our approved IT asset disposal partner, Stone Computers, who operate a zero waste to landfill policy. Infrastructure hardware is also processed through this partner, with the aim of maximising reuse, refurbishment and material recovery.
Electronic waste (e-waste) is managed in accordance with the University's Waste Management Policy and ISO 14001 certified Environmental Management System. Waste Electrical and Electronic Equipment (WEEE) is appropriately segregated and managed through approved disposal routes to ensure compliance with environmental legislation and minimise waste sent to landfill.
Alongside responsible disposal, the University seeks to minimise waste through sustainable procurement, extending the lifespan of equipment wherever practical and encouraging the reuse of devices before replacement.
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