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1.  Introduction
Cardiff Metropolitan University is committed to providing safe, inclusive and supportive accommodation for its students. Living in halls of residence plays an important role in supporting wellbeing, community development and academic success.
This document explains how accommodation is allocated and what applicants can expect throughout the process. It is designed to ensure that allocations are managed fairly, consistently and transparently.
2. Purpose
This guidance explains how Cardiff Metropolitan University allocates student accommodation, including:
· How applications are assessed 
· How allocation decisions are made 
· How offers are issued and managed 

It supports a fair and consistent approach while enabling the University to meet student needs and operational requirements.
3. Scope
This guidance applies to:
· All students applying for accommodation through Cardiff Metropolitan University 
· University-managed halls of residence 
· Accommodation offered through Nominated Partner Providers 

It covers the process from application through to the issuing of an accommodation offer.
This document should be read alongside relevant University policies, including those relating to equality, data protection and student support.
4. Eligibility
To apply for accommodation, applicants must:
· Hold an offer to study at Cardiff Metropolitan University 
· Be enrolled on a full-time course of study 
· Be studying at a Cardiff campus (Cyncoed or Llandaff) 


5. Allocation Principles
Accommodation is not allocated on a first come, first served basis.
Applications are considered within structured allocation periods to ensure fairness for all applicants.
When allocating accommodation, the University considers:
· Eligibility status 
· Priority categories 
· Date of completed application 
· Campus of study 
· Student preferences 
· Availability of accommodation 

Allocation decisions balance individual preferences with the need to manage accommodation fairly across all applicants, including meeting obligations under the Equality Act 2010.
6. Allocation Process
Accommodation is allocated through the following steps.
Application
· Students submit an online application
· Applicants provide preferences and relevant personal information
· Accessibility or support needs can be disclosed at this stage
Eligibility and Assessment
· Applications are checked against eligibility criteria
· Priority categories and support needs are identified
· Where required, information is reviewed with relevant support services
Allocation
· Applications are grouped within allocation periods (e.g. Academic years)
· Rooms are allocated based on:
· Priority status
· Application completion date
· Preferences and availability


Offer
· Accommodation offers are issued (either by the University or Partner Provider)
· Offers are time limited and must be accepted within the stated deadline
Booking and Contract
· Students accept their offer and complete any required steps
· A legally binding contract is formed once accepted
Reallocation and Waiting List
· Unaccepted offers are withdrawn and reallocated
· Where demand exceeds availability, a waiting list may be operated
· Late applications are considered subject to availability

7. Student Preferences
Applicants can express preferences for:
· Accommodation location 
· Room type 
· Lifestyle preferences (for flatmate matching) 

While the University will take preferences into account, they cannot be guaranteed.
Where demand exceeds availability, a suitable alternative will be offered. This may include accommodation with a Nominated Partner Provider.
Applicants will be asked to provide consent for the sharing of relevant data with partner providers where required.
8. Accommodation Guarantees
Accommodation Guarantee – September intake
Students who:
· Firmly accept Cardiff Metropolitan University as their first choice (CF/UF); and
· Submit a completed accommodation application by 31st May 2026
· Will be commencing their studies in September 2026
· Who qualify for a place on a full-time course of study based in Cardiff (Llandaff or Cyncoed campuses)
Will be guaranteed an offer of accommodation. 
The guarantee relates to receiving an offer of accommodation. It does not guarantee a specific hall, location, room type or price point.
This guarantee does not apply to continuing (returning) students. 
Limited International Guarantee (Direct Applicants)
A limited international guarantee applies to eligible direct-entry international students who: 
· Accept an offer of a full time course on a firm basis by 1st August 2026; and
· Submit a completed accommodation application by 16th August 2026
Eligible students will be guaranteed an offer of accommodation within the available allocation cycle.
This may be in University managed halls or with a Nominated Partner Provider.
Applications received after 16th August will be considered subject to availability and are not covered by this guarantee.
Clearing applicants
Students applying through Clearing will be able to apply for accommodation once they have accepted an offer of study.
The University may offer a limited accommodation guarantee for Clearing applicants, subject to availability. Details of any guarantee, including eligibility criteria and deadlines, will be confirmed and published ahead of the Clearing period.
Due to the timing of Clearing, accommodation options may be more limited.
Accommodation may be in University halls or with one of our trusted partner providers. 
Right to Amend Guarantees
The University reserves the right to amend or withdraw guarantees in exceptional circumstances, or where operationally necessary
9. Applications Received after 31st May
Applications received after 31st May will be considered subject to availability.
While accommodation cannot be guaranteed after this date, the University will support students in identifying suitable options, including:
· University managed halls
· Nominated Partner Providers
· Private Sector Accommodation

10. Priority Categories
Priority consideration is given to:
· Students aged 17 at the commencement of their contract
· Care leavers or estranged students
· Students with a disability or medical condition requiring accommodation adjustments
· Students nominated under the Elite Athlete Accommodation Referrals Procedure (Cyncoed only)
Priority consideration means these applications will be assessed first when allocating suitable accommodation.
It does not guarantee a specific room, location or price.
11. Welsh Language Considerations
Applicants may apply online through the medium of Welsh. 
Applicants may indicate whether they are Welsh speakers or learners and wish to share with other Welsh speakers/learners. 
Where reasonably practicable and subject to availability, the University will take this into account when allocating accommodation, including grouping students where possible.
This cannot be guaranteed. 
12. Accessibility and Adaptations
Declaring your needs
Applicants are encouraged to disclose any disability, medical condition or accommodation requirement within their application.
Assessment and Support
The Accommodation Team works with Student Services and relevant departments to assess requirements and identify reasonable adjustments.
Provision of Adjustments
The University offers a range of accessible and adaptable rooms. Supporting evidence may be requested where specialist adaptations are required.
Limitations
While every effort is made to meet individual needs, this cannot be guaranteed and depends on availability and timing of application.
Information is handled sensitively and shared only where necessary.
13. Nominated Partner Providers
The University works with trusted private accommodation providers to increase capacity.
Where a student is referred:
· The provider allocates a room and issues the offer 
· The contract is between the student and the provider 
· The provider’s terms, payment and cancellation policies apply 

The University is not a party to the contract and cannot intervene in contractual matters.
Students must ensure they understand all terms before accepting an offer.

14. Community Considerations
The University may consider factors such as:
· Campus of study 
· Course mix 
· Support needs 
· Community balance 

These are applied fairly and in line with the Equality Act 2010.

15. Allocation Discretion
The University may vary allocation decisions where necessary to:
· Meet equality and accessibility obligations 
· Manage accommodation stock effectively 
· Fulfil contractual arrangements 
· Respond to exceptional circumstances


16. Offer Expiry
Accommodation offers are time limited, typically requiring acceptance within three days.  If more time is required, applicants should contact the Accommodation Team before the deadline.   
Unaccepted offers may be withdrawn and reallocated.
17. Changes to Study Status
If a student withdraws, defers or changes course of campus, the University may review, amend or withdraw the accommodation offer.
18. Cancellation and Contractual Liability
Before Moving in (University Accommodation at Cyncoed or Plas Gwyn)
After the 14 day cooling off period, contracts are legally binding.
Students remain liable for accommodation fees until:
· The room is reallocated; or 
· A formal release is granted
If a student withdraws or defers before the contract start date, release is normally granted, subject to a reasonable cancellation fee.
After Moving in
Once the contract has started, students remain liable for fees
The University may assist in finding a replacement tenant but this cannot be guaranteed.
Nominated Partner Providers
Cancellation is subject to the providers terms and conditions. 
Students remain liable unless released under those terms.
19. Returning Students
A limited number of rooms may be available to returning students, prioritising:
· Care leavers and estranged students
· Students with accommodation related support needs
· Students with exceptional circumstances
· Elite athletes
Other applications may be considered subject to availability.

20. Contract durations and Timelines
Contract lengths and allocation timelines are published annually and may vary.
Students on courses with earlier start dates should contact the Accommodation Team for advice.
21. Right to Correct Errors
The University reserves the right to correct administrative or technical errors in allocation decisions.
22. False or misleading information
Accommodation offers may be withdrawn where false, misleading or incomplete information has been provided.
23. Exceptional Circumstances
In exceptional circumstances beyond the University’s control, allocations may need to change.  Suitable alternatives will be sought where possible.
24. Data Protection and Privacy
What Data We Use
· Contact and identity details
· Accommodation Preferences
· Course information
· Relevant health or support information (with consent)
How Data is Used
· To process applications and allocate accommodation
· To support student wellbeing and safety
Data Sharing
Data may be shared:
· Within the University where necessary
· With Nominated partner providers where relevant
Legal Basis
Data is processed:
· To take steps prior to entering into a contract.
· For legitimate interests in administering accommodation
· With consent for special category data
Security
Data is stored securely and accessed only by authorised staff
25. Review and Amendments
This document is correct at the time of publication. The University may amend it where required.
Changes will not affect existing contracts unless required by law.
26. Complaints and Feedback
For queries, contact: Accomm@cardiffmet.ac.uk
If unresolved, complaints can be made via the University Complaints Procedure: Complaints | Cardiff Metropolitan University
To raise a concern Email: complaints@cardiffmet.ac.uk 
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