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Introduction 
Welcome to Cardiff Metropolitan University

Congratulations on starting your Cardiff Met Journey! We have put together a series of activities and 

events to help you get to know Cardiff Met, connect with your programme of study, and meet staff 

and other students.  

Welcome Week beginning on the 18th  September 2023 provides you with the opportunity to settle 

into Cardiff Met and to get involved with your programme of study right from the start. During 

Welcome Week you will be involved in a group project which will provide you with a taste of what 

you can expect during your studies at Cardiff Met.  You will also be able to:  

1. Meet your Personal Tutor, Programme Director, and fellow students.

2. Attend social activities and events on campus.

3. Work on a group project and present findings back to programme team.

4. Get to know the Cardiff Met campuses and surrounding areas.

5. Find out what services we have available to support you on your Cardiff Met journey.

When you turn up for your first day you will meet your Personal Tutor who will provide academic 

support and guidance during your time of study at Cardiff Met. They will also give you your Cardiff 

Met student card - as long as you've uploaded your photograph!  

Please make sure that you attend the activities planned by your programme during Welcome Week, 

so you are prepared to start your Cardiff Met journey. 

Finally, I hope you enjoy your time studying at Cardiff Met and I look forward to meeting you during 

Welcome Week. 

Yours sincerely, 

Programme Director 
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Essential Information 

Programme Details 

BA International Hotel & Hospitality Management 

BA International Hotel & Hospitality Management with Internship 

International Students

We understand that for international students coming to the UK, adjusting to a new culture; 

finding somewhere suitable to live and following new processes and procedures can be quite 

overwhelming. The Global Student Advisory Service is available to offer friendly advice and 

support to all international students in relation to welfare concerns, academic skills, and 

immigration matters. For more information about the services available, access the links 

below:  

Global Student Advisory Support  

Global Student Advisory Service International Welfare Advice  

Global Student Advisory Service International Academic Advice 

Global Student Advisory Service Immigration Advice  

Global Student Advisory Contacts 

Welfare advice – intstudentadvice@cardiffmet.ac.uk 

It is also important that you attend the activities planned for your course during Welcome 

Week (w/c 18.09.23) so you get to meet your Programme Directors, Tutors, and the rest of 

your cohort. This will help you to settle into your new environment and make new friends.  

https://www.cardiffmet.ac.uk/international/currentstudents/Pages/International-Welfare-Advice.aspx
https://www.cardiffmet.ac.uk/international/currentstudents/international-academic-advice/Pages/default.aspx
https://www.cardiffmet.ac.uk/international/currentstudents/Pages/International-Immigration-Advisory-Service.aspx
mailto:intstudentadvice@cardiffmet.ac.uk
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Meet the Team 

 Programme Director 

Dr Emma Bettison, Head of Department 
I ga ined  m y undergraduate  degree  in  
Modern  Languages from  Card iff 
Unive rsity. From  the re , I went to  work 
in  the  ski industry in  the  French  a lps 
be fore  re tu rn ing to  Card iff to  em bark 
upon  m y academ ic caree r. I ga ined  a  
Maste rs in  Le isure  and Tourism  and  
spen t seve ra l years teach ing a t Card iff 
Unive rsity be fore  m oving to  Card iff 
Metropolitan  Unive rsity (then  UWIC) in  
2000. I began  he re  as a  Lecture r in  the  
In te rna tional Office  before  m oving to  
the  departm ent of Tourism , Hosp ita lity 
& Events in  2007. I spen t seve ra l years 
as Program m e Director for the  su ite  of 
MSc program m es in  the  departm ent 
be fore  becom ing Head of Departm ent 
in  2020. In  2018, I ga ined  m y PhD 
which  exp lored  the  experience  of 
doctora l studen ts in  UK h ighe r 
education  and  the  m echan ism s of 
power which  exist in  HE 
Dean Way, L4 Year Tutor 
Dean  is a  Lecture r in  Hosp ita lity 
Managem ent and a  Fe llow of the  
Higher Education  Academ y (HEA). Dean  
jo ined  the  Tourism , Hosp ita lity and  
Even ts Managem ent Departm ent on  a  
fu ll-tim e  basis in  early 2018 having 
p reviously worked  as an  Associa te  
Tu tor in  Card iff School of Managem ent. 
Dean  m oved  in to  h ighe r education  
afte r studying for a  BA and  MSc in  
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Hospita lity Managem ent and  a  PGCE a t 
Card iff Metropolitan  Unive rsity. 

Afte r working for a  la rge  re ta il 
com pany in  various m anagem ent and  
regional positions, Dean  en te red the  
hosp ita lity industry to  pursue  h is 
passion  in  food  and  beve rage . Having 
worked  in  a  num ber of h igh-profile  
re stauran ts and  hote ls, Dean  has 
worked  on  la rge  even ts such  as the  
NATO confe rence , Cham pions League , 
various sporting and  m usic even ts and  
cooked  for h igh  p rofile  d ign ita rie s 
includ ing the  Queen  and  the  Prince  of 
Wales 

Dr Kasha Minor, L5 Year Tutor 
I am  a  lectu re r in  Hospita lity 
Managem ent and a  re searche r a t 
Card iff School of Managem ent, Card iff 
Metropolitan  Unive rsity. I jo ined  the  
departm ent, on  a  part-tim e  basis, in  
2013, m oving to  a  fu ll-tim e  position  in  
2018. I have  11 years’ expe rience  
working with in  the  Hosp ita lity Industry 
and  is passionate  abou t it to  th is day. 
My research  in te rests include  
hosp ita lity and  tourism  m anagem ent, 
with  a  focus on  d igita l m edia , use r-
gene ra ted  con ten t and socia l m edia . 

My PhD investiga ted  the  im pacts of 
da ily dea l website s, such  as Groupon , 
on  the  hote l industry in  Wales. My 
fu rthe r research  focuses on  
app lica tions of AI and  robotics in  the  
hosp ita lity industry as we ll as 
accessib le  technologies for tourism . 

I am  involved  in  collabora tive  work with  
re searche rs a t Unive rsity of Ljub ljana , 
Sloven ia , Ca ' Foscari Unive rsity, Ita ly, 
and  Moffa t Cen tre , Glasgow looking a t 
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daily dea l website s usage  in  the  
Medite rranean  region 

Fiona Neeson, L6 Year Tutor 
Having worked  in  the  Business and  
Managem ent Industry for 15 years 
com bined  with  15 years as a  lectu re r 
and  educator in  Higher Education  and  
Academ ia  is used with in  m y teach ing to  
enhance  the  studen t expe rience . 
My  PhD research  is on links be tween  
Education  and  the  Graduate  Marke t. 
My area  of expe rtise  a re  Stra tegic 
Managem ent, em ployab ility nd  Work 
based  learn ing. I am  a  Fe llow of the  
HEA. 
Dr Elspeth Dale 
On graduating Elspe th  worked  in  the  
in te rna tional hosp ita lity industry for 15 
years ga in ing vast expe riences open ing 
re stauran t, bar and  la te  n igh t venue  
ope ra tions in  m any loca tions a ll ove r 
the  world . She  a lso  has m anaged  
ope ra tions and  specia lised  in  tra in ing 
and  deve lopm ent of sta ff both  
na tionally and  in te rna tionally for 
industry lead ing, dynam ic, custom er 
focused  organ isa tions. On  re tu rn ing to  
the  UK, she  ga ined  he r PGCE in  H.E. 
and  has been a  sen ior lectu re r in  the  
Departm ent of Tourism , Hosp ita lity & 
Events Managem ent for ove r two 
decades. She  is a lso  year tu tor for the  
eve r-expanding MSc ITHM and  Even ts 
Program m e Managem ent. She  
com ple ted  an  MBA alongside  he r PGCE 
when  leaving the  industry, with  he r 
m ain  area  of re search  in  Hum an 
Resource  Managem ent. She  was 
awarded  he r PhD th ree  years ago 
where  she  exp lored  how m ulticu ltu ra l 
team s are  m anaged  in  the  hosp ita lity 
industry. 
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Dr Darryl Gibbs 
Darryl is  Program m e Director for the  
MSc su ite  of p rogram m es in  the  
departm ent of Tourism , Hosp ita lity and  
Even t Managem ent and  a  Sen ior 
Lecture r in  Events Managem ent. He  
teaches across a  range  of 
undergraduate  and  postgraduate  
m odules across the  departm ent 
includ ing: 

People , Places and  Practices: 
Conte xtua lising the  Tourism , 
Hospita lity and  Events Industrie s  

Sociology of Tourism , Hospita lity and  
Events 

Confe rences, Exhib itions and  
Corpora te  Events  

Culture , Power and  Identity for 
Tourism , Hospita lity a nd  Events  

Darryl’s re search  in te rests include  
critica l hosp ita lity studies, gender and 
sexuality and  the  co-construction, 
de live ry and  pe rform ance  of hosp itab le  
experiences. He  is a lso Deputy Chair of 
the  Card iff Metropolitan  Unive rsity 
LGBTQ+ staff ne twork. 
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Welcome Week 

What to expect 

During the week you will complete a project, which you will 

undertake with a group of other new students from your 

programme, supported by staff and current students who 

are on your programme. There will also be lots of help from 

the other university services, showing some great tools and techniques you can use to make 

your project a success.  

At the end of the week, we will also give you some feedback on the strengths of your group’s 

approach, sharing and celebrating what we have discovered together.  

There will be an introduction to your new School and Programme and lots of fun activities to 

help you meet new people.  

You will need to complete a bit of administration and check-in with your programme, so we 

know who is doing what, and when.  You will also need to complete any outstanding 

enrolment matters, pick up Students’ Union cards, and touch base with any specialised 

support services that you need.  

Here’s what Cardiff Met students enjoyed about Welcome Week 

“Helped me settle in and took the pressure off travelling to a new place” 

“The group projects to find out about our peers was a nice way of getting to know everyone” 

“Helpful to chat informally to the Programme Director and chat about random things to help 

settle in”. 
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Programme Activities and Projects 

During the week we will introduce you to your Personal Tutor 
and to the programme team, talk through your modules and 
go through your timetables.  We will also set you a task to 
complete in groups looking at the tourism, hospitality and 
events offerings In Cardiff - you will present the results of your 
task on Friday morning where there will be an awards 
ceremony for the best!  

We will guide you through how to engage effectively with our virtual learning platform, 
Moodle and also where you can find essential information related to your course and 
wellbeing.    

Social Activities 

We have some exciting activities organised including a walk into Llandaff village and a "selfie 
challenge" around the city, to get you oriented and knowing the various hospitality venues 
within the city.  

Freshers’ Fayre 

The Freshers’ Fayre, organised by the Students’ Union, is your first chance to meet all our SU 

Societies, SU Sports Teams and of course a chance to grab all manner of freebies from our 

commercial partners! The fayre is an all-day event taking place on Wednesday within NIAC on 

the Cyncoed campus! It is one of the highlights of the Freshers calendar and one of the only 

times during your university journey that every student from all Cardiff Met schools will be in 

the same place! 

Head over to the Cardiff Met Students’ Union website for up-to-date information on events, 

societies, support and more.  

http://www.cardiffmetsu.co.uk/
https://www.cardiffmetsu.co.uk/societies/
https://www.cardiffmetsu.co.uk/societies/
https://www.cardiffmetsu.co.uk/sports/susport/
http://www.cardiffmetsu.co.uk/
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Welcome Week Activities w/c 18th September 2023 
(Foundation and Undergraduate) 

During Welcome Week you will have the opportunity to: 

 Attend a welcome meeting with your Programme Director and meet the team,

where they will provide an introduction and outline expectations.

 Meet other students on your programme of study.

 Meet your Personal Tutor.

 Take part in a welcome week project with other students on your programme of

study and present the findings from your project to staff and peers.

 Familiarise yourself with the campus.

 Explore what services are available to support you on your learner journey.

 Attend Fresher’s Fayre on Wednesday.

 Attend a programme Meet & Greet Inspirational Session.

 Familiarise yourself with the digital tools you will be expected to use during your

studies.

 Take part in a ‘wrap up’ session, reflect on the week and make sure you know what

your timetable is looking like for the first week of teaching.

 Attend the Cardiff Met celebration event on Friday afternoon.

Please note you will find a detailed timetable for your programme of study on the 

Welcome Week site. 
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Personal Welcome Week – 18th September 2023 
Checklist  

During Welcome Week you need to make sure that you have: 

• Completed the enrolment process.

• Collected your student ID card.

• Attended programme activity sessions.

• Attended some social events on campus/online.

• Attended Fresher’s Fayre

• Met with your Personal Tutor

• Familiarised yourself with the library and any student support services you might

need e.g. Dyslexia or Disability help
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Useful Information 

New Students Information 

The Course Joining Information website has lots of useful information to 

help with your planning. Simply select your level of entry on the website to 

find out more and access your important joining information.  

Student Services 

Student Services provide support and guidance, including mental health, disability support, 

careers advice, information on part-time jobs and money management. 

SU Welcome Guide 

An interactive guide to help you navigate your journey into and throughout your university 

life. Take the tour and enjoy each section designed to help you get to know Cardiff Met.  

What you need to know before you go 

Academic Calendar 2023/24 

Academic Calendar 2023/2024 

https://www.cardiffmet.ac.uk/study/newstudents/Pages/default.aspx
https://www.cardiffmet.ac.uk/study/studentservices/Pages/default.aspx
https://www.cardiffmetsu.co.uk/what_to_know_before_you_go/
https://www.cardiffmet.ac.uk/registry/Documents/ENG%20Term%20Dates%202023-24%2015_02_23.pdf
https://www.cardiffmet.ac.uk/registry/Documents/ENG%20Term%20Dates%202023-24%2015_02_23.pdf
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  The Hub 

  Gym (First Floor) 

  Podiatry Clinic 

  Main Reception & i-Zone 

  The Gallery (First Floor) 

  The Box Café (First Floor) 

  The Atrium 

  IT Help Desk (First Floor) 

  The Global Lounge 

  Students’ Union  
(First Floor) 

  Learning Centre  

  Building letter 

  Building Main Entrance 
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    Parking 

Electric Bikes 

OVO Bikes 

  Bike Rack 

    Bus Stop 

Café  

Multi-faith prayer room

KKeeyy

All our rooms use the same naming formula – Building Floor . Room Number. So if you’re looking for 01.18, 
go to building O, climb to the first floor, and find room number 18. Or for B0.10 go to building B, stay on the 
ground floor and look for room 10. In the naming formula, ‘LL’ refers to Llandaff.

Llandaff Campus
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