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1. Welcome from your Teaching Team 

Dear ‘Met-Marketer’  

As Programme Director of BA (Hons) Digital Marketing Management, I would like to welcome you to 
Cardiff Metropolitan University and the School of Management. The purpose of this letter is to give 
you a bit more information about the course you will be starting in September.  

Congratulations - you are now a ‘met-marketer’ and here are three reasons to be confident that you 
have chosen the right course:  

• Overall satisfaction  

 (NSS) 

 

• Met Marketers on a Mission: For the last 5-year our student have got through to the UK 
finals of the Chartered Institute of Marketing’s (CIM) prestigious student marketing 
competition, ‘The Pitch’.  

 

See for yourself what fun they had:  

https://drive.google.com/file/d/1xCMvgNGRY09j0nhIGfzK8jBCnTMRchZ/view  

 
 



 

• CIM Graduate Gateway University: You can gain CIM qualifications without having to do all the 
usual assessments.  

 

Your course has been developed in conjunction with the Institute of Direct and Digital Marketing 
(IDM) syllabuses and the needs of the digital industry. It is in the process of being awarded IDM 
accredited status - which will enable you the opportunity to gain exemptions form the IDM 
Certificate in Digital Marketing (subject to examination). In addition to this there are additional 
opportunities to practice your digital skill by participating in the Institute of Direct and Digital 
Marketing (IDM) Student Marketing Competition. The competition will enable you to experience 
what it is like to work for an advertising agency by working on a campaign for a well-known industry 
brand with the three highest- scoring finalists will be invited to pitch their ideas to the client face to 
face.  

Induction Week will start on Monday 20th September 2021 and we have put together a series of 
activities to help you get to know the University, your programme of study, others on your course 
and the staff who will be teaching you.  

Every new student is allocated a Personal Tutor who will support you throughout your Cardiff Met 
journey. Providing high quality support to you is important to us and you will meet your personal 
tutor during Induction Week. If you would prefer a Welsh speaking Personal Tutor, please let me 
know before you arrive so I can arrange this for you.  

We also have a range of existing opportunities available for you during your studies, including: Work 
Placements, CIM Student Chapter, CIM Pitch 2020 Competition, Enhancement Activities, Language 
clubs, Volunteering opportunities. We also have several sports teams waiting for you to join them.  

I very much look forward to meeting you.  

Kind Regards 
 
Dr Hannah Marriott  

Programme Director  



 

2. Pre-Entry Summer Tasks 

In order to introduce you to the world of digital marketing, you are required to collect your three 
favourite adverts. Your three adverts should fall into the following categories identified below:  

Printed: Print media has always been a popular advertising option. Advertising products via 
newspapers or magazines is a common practice. Newspapers and magazines sell the advertising 
space according to the area occupied by the ad, its position in the publication (front page/middle 
page, above/below the fold), as well as the readership of the publication.  

TV: The holy grail of advertising for more than 50 years, television advertising remains the most 
sought-after mode of advertising even in the 21st century. It reaches the maximum number of target 
customers, and has a variety of programming schedules which can be effectively used for the 
insertion of advert content.  

Social Media: Social media has become a platform that is easily accessible to anyone with internet 
access. Social media advertising programs usually centre on efforts to create content that attracts 
attention and encourages readers to share it with their social networks. Social media serves as a 
relatively inexpensive platform for organisations to implement marketing campaigns.  

Important:  

• All three adverts must be different.  
• Articles can be taken from any reputable news source, but this must be identified for each 

advert.  
• All adverts (or a screen shot) must be printed, along with any reference sources.  
• They must interest you for some reason – please write 100 words explaining why they 

interest you, what was good or bad about them.  
• All three articles must be brought to the Induction Week in an envelope marked with 

DIGITAL MARKETING MANAGEMENT and YOUR NAME.  

 

 

 

  



 

3. Enrolment / Student MetCard Collection 

 

Enrolment is an important process which confirms your status as a Student. 
You can complete the online self-enrolment process from any computer through our Self Service 
system.  Please note that in order to self-enrol; your status must be Unconditional Firm (UF). 
 
You will receive an email notifying you when you are eligible to enrol online.  The email will direct you 
to a password reset facility in order to request a password to be able to login and complete the 
enrolment process.  For information and guidance on this process please make sure you visit our 
enrolment page – www.cardiffmet.ac.uk/enrolment. 
 
This process is essential in that it will allow you access to your student loan (if applied for), payment 
of fees, Cardiff Met’s IT systems and importantly enable you to obtain your Student MetCard. 
 
You will also receive your Programme Handbook during your Induction Week.  The Programme 
Handbook is a vital manual through the Programme and should be retained for usage throughout your 
course of study.  Each academic year, additional information relating to that level will be provided.  
The Handbook offers guidance on Rules, Regulations and Procedures; and guidance on learning for 
practice with information on all modules to be undertaken and reading lists. 

Enrolment for International Students  
If you are an international student you will be required to submit some documentation before 
receiving approval to enrol online.  For more information about international student enrolment and 
a list of documents you will need to submit, please access the international student pages or contact 
the Immigration Compliance Team at immigrationregs@cardiffmet.ac.uk. 

Library & Information Services 
You will have access to Cardiff Met’s Library & Information Services soon after completing your online 
enrolment.  A confirmation email will be sent to you with your Cardiff Met login details.  To see the 
facilities and services available, please refer to www.cardiffmet.ac.uk/library. 
 
Your Student MetCard 
Your MetCard gives you access to all main campus buildings and doors.  You can also add money to 
your MetCard to be able to access and pay at the self-service printers, copiers and Print Studio 
services.  For further benefits of MetCard please click here. 
 
Fees 
Tuition fees for Home students for full-time undergraduate degrees, and full-time Masters 
programmes for September 2021 entry have been set at £9,000 per year.  For further information on 
tuition fees, please refer to our Fee Tables.  If your programme has any additional costs attached to 
it, they will be listed on www.cardiffmet.ac.uk/additionalcosts.  Please make sure you check these to 
make sure you are aware of any additional costs associated with your course. 
 
Details about fees for international students can be found here.  You should already be aware of these 
costs.  

http://www.cardiffmet.ac.uk/enrolment
http://www.cardiffmet.ac.uk/international/study/info/Pages/Enrolment.aspx
mailto:immigrationregs@cardiffmet.ac.uk
http://www.cardiffmet.ac.uk/library
https://www.cardiffmet.ac.uk/about/printstudio/Pages/MetCards.aspx
https://www.cardiffmet.ac.uk/study/finance/Documents/2020-2021-Fee-Tables.pdf
http://www.cardiffmet.ac.uk/additionalcosts
http://www.cardiffmet.ac.uk/international/study/applying/Pages/Fees-and-Money-Matters.aspx


 

4. Induction Week 

 
Induction for all students within the School of Management will commence on Monday 20th 
September 2021. Your first term as a new student starts with Induction Week, where you will settle 
into your accommodation, course and student life. Your Induction Week timetable is a schedule of 
events designed to familiarise you with Cardiff Met, its facilities and your fellow students. You will be 
given the chance to attend a range of events covering your programme, library services, IT, student 
services and Students Union. You will also meet, and have a number of sessions, with your personal 
tutor to make your academic transition as smooth as possible. 

 

In line with the programme delivery information below, the Induction week will include activities 
that are both synchronous (delivered at a scheduled time and led by a member of staff) and 
asynchronous (activities designed and set by a member of staff but completed in your own time). 
These activities will largely happen in online/ virtual environment spread throughout the induction 
week; however, we are also planning activities to run on-campus where government restrictions 
allow. 

 

Your events and confirmed timetable are currently being finalised and will be uploaded as a separate 
document on our New Students pages for you. 

 

For those in Halls of Residence, don’t forget to check out the programme offered through the 
Residence Life Team.  

 

  

http://www.cardiffmet.ac.uk/study/newstudents/ug/Pages/Course-Joining-Information.aspx
https://www.cardiffmet.ac.uk/accommodation/Pages/Life-in-Halls.aspx


 

5. Draft Timetable / Typical Attendance 

Most modules will be delivered through a mix of pre-released enhanced digital content, live 

online sessions and face to face on-campus delivery.  This will be denoted on your timetables 

as follows: 

 

The Preparatory sessions will provide you with the underpinning content that will be 

unpacked within the live online Exposition sessions, and then further explored within on-

campus Seminar sessions of smaller groups of students. 

We will continue to provide you with an exciting learning experience that enables you to 

progress through your programme encouraging you to connect with your peers, to think 

creatively in solving problems and to identify and seize opportunities for your own 

development. 

Your health and wellbeing are central to all our decisions and we will support your academic 

integration and collaboration through online sessions with your lecturers and personal tutors. 

Teams and other software will be used to continue to foster your programme identity and 

your sense of academic community belonging within your programme and School. 

 

 

  



 

6. Changes to the Course due to COVID-19 

 
Any updates to your course following the effects of COVID-19, can be found on the following 
webpage. Please make sure you check this page regularly for any further updates or changes, prior 
to starting your course;  
 
https://www.cardiffmet.ac.uk/study/newstudents/Pages/Programme-Updates.aspx 
 
 
Some of your induction is likely to be delivered online, sometimes using Microsoft Teams. We 
recommend that you download the app to your phone, or visit the website in a browser to 
familiarize yourself with how to use this platform.  
 
If you do not have the facility at home to access this type of platform, or would have any difficulty in 
doing so, please let us know.  
 
https://www.microsoft.com/en-gb/microsoft-365/microsoft-teams/group-chat-software 
 
 
  

https://www.cardiffmet.ac.uk/study/newstudents/Pages/Programme-Updates.aspx
https://www.microsoft.com/en-gb/microsoft-365/microsoft-teams/group-chat-software


 

7. Useful links 

 
Timetable 
This link will give you access to your confirmed timetable.  You need to have enrolled before you can 
access this link, and you will be contacted when the information is available. 
 
Global Engagement  
Advice and support for international students on making your visa application, living in the UK, 
making accommodation arrangements and taking advantage of the Airport Welcome Service. Global 
Engagement will provide welfare support and learning advice throughout your course. Please also 
refer to our frequently asked questions - 
https://www.cardiffmet.ac.uk/international/study/Pages/default.aspx 
 
Additional Course Costs 
Additional costs are the mandatory or optional expenses, additional to tuition fees that need to be 
paid for by students to fully participate and complete their studies.  This covers such things as 
equipment, trips, placements and DBS checks.  Each programme has different additional costs. 
 
Accommodation 
Student residential contracts will start on 20th September 2021. However, due to social distancing 
and to ensure the health and safety of you and our staff, arrivals for halls will be spread over a 
number of days the week before. Once you have received and accepted your offer of 
accommodation please watch out for an e mail letting you know when you will be able to move in. 
Please note that internet access in halls will only be available for those who have completed the 
enrolment process successfully.  There will be a variety of events held throughout the Induction 
period and throughout the 1st term, information of which will be sent to you by Accommodation 
when confirmed. 

 
Student Services 
For help during your time with us in relation to your health, welfare, lifestyle and future career.  The 
aim is to provide you with all the support you need to ensure your studies are as enjoyable and 
successful as possible. Services also include counselling, disability and chaplaincy. 
 
Student Finance 
For information on Tuition Fee Loans and Maintenance Loans, non-repayable grants, bursaries and 
scholarships that may be available. 
 
Cardiff Met Sport & Facilities 
 
Cardiff Met SU including SU Societies, SU Sports Clubs and the ability to access independent advice 
and support 
 
Term Dates 

  

https://cis.cardiffmet.ac.uk/TimetableStudent/
https://www.cardiffmet.ac.uk/international/study/info/Pages/default.aspx
https://www.cardiffmet.ac.uk/international/study/Pages/default.aspx
http://www.cardiffmet.ac.uk/study/finance/Pages/Undergraduate-Costs.aspx
http://www.cardiffmet.ac.uk/accommodation/Pages/default.aspx
http://www.cardiffmet.ac.uk/study/studentservices/Pages/default.aspx
http://www.cardiffmet.ac.uk/study/finance/Pages/default.aspx
http://www.cardiffmet.ac.uk/about/sport/Pages/default.aspx
http://www.cardiffmetsu.co.uk/
http://www.cardiffmet.ac.uk/registry/Pages/Term-Dates.aspx


 

Campus Maps and Bike Shelters  

We have Bicycle Storage shelters on each campus, with changing and showers available. The shelters 
are secured and are only accessed using your MetCard when you have requested permissions via the 
i-zone. 
 
Sustainability at Cardiff Met  
 
Studying through the medium of Welsh 
Find out which modules you can choose to study through the medium of Welsh on your course. You 
may then also be eligible for a bursary via Coleg Cymraeg Cenedlaethol.  
 
Virtual Tours 
Have another look around our campus and facilities with our guided virtual tours 
 
Student Handbook 
 
Academic Handbook 
 
Admissions Policy 
 
Frequently Asked Questions 
 
Complaints 
 
Accessing IT systems  
Once you have completed your enrolment online, you will be able to access all the relevant IT 
systems you will need throughout your student journey. Please refer to our IT Services for more 
information.  

Met Central  
Your central point as a student at Cardiff Met to stay up to date with all the latest news and events, 
as well as quick access to all the useful sites and tools.  

  

http://www.cardiffmet.ac.uk/about/campuses/Pages/default.aspx
http://www.cardiffmet.ac.uk/study/newstudents/Documents/Sustainability%20Info.pdf
http://astudio.cardiffmet.ac.uk/
https://www.colegcymraeg.ac.uk/en/
http://www.cardiffmet.ac.uk/virtualtours
https://www.cardiffmet.ac.uk/study/studentservices/Pages/Student-Handbook.aspx
http://www.cardiffmet.ac.uk/registry/academichandbook/Pages/default.aspx
http://www.cardiffmet.ac.uk/study/adviceforapplicants/Pages/Admissions-Policy.aspx
https://www.cardiffmet.ac.uk/about/safe-community/Pages/default.aspx
http://www.cardiffmet.ac.uk/registry/Pages/Complaints.aspx
https://study.cardiffmet.ac.uk/IT/Pages/Home2.aspx
https://outlookuwicac.sharepoint.com/sites/students


 

COVID-19 Vaccinations 
 
We’re encouraging all of our students to have the Covid-19 vaccine as soon as possible. It’s one of 
the things we can all do to help prevent the spread of the disease, keep each other safe and help us 
all return to our normal lives. 

 If you are a Cardiff resident and have yet to receive the first dose of the Covid-19 vaccination, we 
recommend you visit the Bayside Mass Vaccination Centre which is situated in the old Toys R Us 
Building. The centre is operating as a walk-in service, offering first doses of the Covid-19 vaccination 
every weekend between 8am and 4pm for anyone over 18 who lives, studies or works in Cardiff.  

 If you are moving to Cardiff to study with us for the new academic year and have yet to receive your 
first dose of the Covid-19 vaccine, we suggest you check with your local GP about getting the first 
dose before you move. If it is unavailable to you, you should attend the Bayside Mass Vaccination 
Centre as soon as you arrive in Cardiff. 

 We also advise all our students living in Cardiff to register with a GP. Once you’ve moved, you can 
register using our Cardiff GP Registration form. 

More Information: 

Public Health Wales 

NHS England 

Northern Ireland 

Scotland 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.campusdoctor.co.uk%2Fcardiff%2Fselect.html&data=04%7C01%7Clnewberry%40cardiffmet.ac.uk%7Cd4a510aafa9d4c634c2208d93193d9ce%7C189dc61c769b40488b0f6de074bba26c%7C0%7C0%7C637595333342392917%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=A%2F9MqyXj9%2FCyZnay9FnRHqju9p915aqt9UJ%2BYQT4RZ4%3D&reserved=0
https://phw.nhs.wales/?gclid=EAIaIQobChMIxezdvbuo8QIVQe7tCh0dXgCKEAAYASAAEgJP_vD_BwE
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2021/06/C1317-COVID-19-vaccination-FAQs-students-in-Higher-Education-Institutions-.pdf
https://covid-19.hscni.net/get-vaccinated/
https://www.nhsinform.scot/covid-19-vaccine

