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1. Welcome from your Teaching Team 

 

A warm welcome to you from all the staff on the MSc International Business Management (IBM) 

programme, who are looking forward to meeting you very soon.  

The MSc IBM is 7 years old this year, although its history stretches back to an old MSc in 

Management we taught over 10 years before this. The genesis of what we now teach has evolved 

and been formulated through repeated adaptation and development over many years. With this 

experience we feel we have, year on year, produced a better and more relevant post-graduate 

degree programme. By listening to students, and embracing the most up-to-date knowledge and 

teaching in business and management, we feel the MSc IBM is better, and more relevant than ever.  

The MSc IBM draws upon the work by Alex Ryan and Daniella Tilbury (2013) Flexible Pedagogies: 

new pedagogical ideas, this work has greatly shaped the teaching philosophy, practice and approach 

adopted on this award. The new pedagogical ideas shaping the future of higher education in the UK, 

as suggested by Ryan and Tilbury, are set out below.  

Learner Empowerment. A new module Business Solutions and Transformation encourages groups of 

students to work with staff, reshaping the learning process, encouraging collaboration and co-

creation, empowering students to shape curriculum design and content.  In our post Covid 19 world, 

the format and delivery of this course is more relevant than ever. 

Future-facing Education. The promotion of global citizenship, sustainability and ethical 

considerations have been more clearly articulated in the indicative content of modules, and the 

learning outcomes of the programme.  

Decolonising Education. The promotion of inter-cultural understanding, formally via the curriculum, 

and through the development of extra-curricula activities, such as those within the newly created 

Enhancement Weeks, seeks to broaden perspectives and the sensitivity towards dominant Western 

worldviews, embedding diversity and differences in cultural perspective.  

Transformative Capabilities. The promotion of the ‘whole-person’ through a new Academic Tutor 

Programme, and the revamping of the integrated PDP and e-portfolio, emphasise the transformative 

impact of learning, and how it can facilitate and promote change and promote life-long learning.  

Crossing Boundaries. The development of interdisciplinary modules, and multidisciplinary teaching 

teams across all modules ensures that this programme promotes collaboration, and provides 

students with the complexity they need to enhance understanding, and improve decision making.  

Social Learning. The combination of curricula and extra curricula activities (Enhancement Weeks), 

and the use of blended learning opportunities; on-line lessons, the use of blogs, the creation of 

podcasts, etc. provide for a more dynamic and engaging learning experience.  

All degrees with in the UK are subject to a national benchmarking to ensure standards and quality. 

The following have been identified as the main purpose of a Master’s degree in business and 

management, which all Masters degrees in the UK should seek to attain: 

 The advanced study of organisations, their management and the changing external context    

in which they operate.  

 The preparation for and/or development of a career in business and management by 

developing skills at a professional or equivalent level, or as preparation for research or further 

study in the area.  



 

 The development of the ability to apply knowledge and understanding of business and 

management to complex issues, both systematically and creatively, to improve business and 

management practice. 

 The development and enhancement of a range of transferable skills and attributes.  

 The development of lifelong learning skills as part of continuing personal and professional 

development  

(Adapted from the 2015 QAA. Master’s degrees in Business and Management)  

Bullet point two above recognises that Masters level qualifications are a necessary criteria for career 

development and progression. In addition to this, with companies operating across cultural 

boundaries, cross-cultural communication skills and understanding are increasingly sought for jobs 

both in the UK and abroad. Bullet point 4 encourages the enhanced development of transferable 

skills and attributes. In the Master’s degree skill listing requirements, the promotion of soft skills, 

such as understanding the needs of other and the demonstration of empathy, reflects the need to 

recognise and accommodate greater diversity. This is an area where we have set out to develop and 

enhance. This emphasis is corroborated by the Association of Graduate Recruiters, Council for 

Industry and Higher Education and the research agency CFE, who investigated what recruiters 

wanted from graduates and how higher education could help develop such skills, attributes and 

competencies. Key factors identified were: 

 a global mind-set - a cosmopolitan viewpoint; an awareness of different cultures and values 

and how one’s own culture and values differ  

 global knowledge  

 cultural agility - able to understand, empathise and respond to alternative perspectives  

 advanced communication skills - including in the native language where required  

 management of complex interpersonal relationships - with diverse teams and clients  

 team-working and collaboration  

 learning agility - able to respond quickly to new challenges, circumstances, and culture  

 adaptability, flexibility, resilience, drive and self-awareness.  

(adapted from Association of Graduate Recruiters, 2011)  

The International Business Management degree promotes many of these skills, attributes and 

competencies, and provide a sound academic platform for career development. We hope you will 

enjoy your year and take full advantage of the learning and teaching opportunities we will provide 

you. 

 

 

 

 

 

 

 

 



 

2. Pre-Entry Summer Tasks 

What will I be doing when I’m an Masters student?  What is expected of me?  How will I be 

assessed?  If I was you, these are the kind of questions I would be asking myself.  So in order to give 

you a flavour of the kind of thing you might do, here is an assessment from this year for the module 

“Business in a Global Economy”.  It looked at a company called M-KOPA, who based in Kenya, sought 

to provide sustainable energy production to the countries poorest consumers, with incredibly 

positive benefits to customer and company alike.   

The assessment for this module involved reading a case study, and through a series of question and 

blog answers, students were required, throughout the semester, to developing a series of answers 

related to them.  The assessment brief (separate file), and Question 1 are attached below. 

 

Specimen Assessment Brief 

 

Case Study: M-KOPA Solar – using digital disruption to 

connect the world’s poor 

In 2012, Nick Hughes, Jessie Moore and Chad Larson launched M-KOPA Solar, a solar energy 

company. The venture sought to address a key problem facing many low income households 

throughout the world, namely providing affordable and reliable off-grid energy, especially in those 

countries where the electricity grid infrastructure was poor, or as in many places, non-existent. The 

project was initially launched in Kenya, Africa followed closely by the development of M-KOPA into 

Tanzania and Uganda.  M-KOPA made power affordable by “enabling customers to repay the capital 

costs of solar home systems over time, using a combination of mobile payments and embedded 

machine-to-machine (M2M) connectivity”.  This innovative and inspirational business venture was 

made possible by the disruptive nature of technology.  Not only in the robustness of solar 

technologies, batteries, and the development of portable electronic devices, but also in digital 

systems of mobile payments.  As you will discover, even with low level entry costs into acquiring 

solar technology ($150-$200), for many low-income households, many on less than $2.00 a day, 

even this was unaffordable.  The plug-and-play system operated by M-KOPA was designed to open 

solar energy technology to a large group of people (an estimated 1.2 billion living off grid in Africa 

alone. (World Bank 2017)) and support this with a payment system that was sustainable for people, 

even the poorest.  As M-KOPA state their mission is to: 

“To upgrade lives by making high-quality solutions affordable to everyone.” 

 

  

http://campaigns.cardiffmet.ac.uk/documents/admissions/M-KOPA-Case-Study.pdf


 

The aim of this assessment is to: 

 better understand the activities, scope, operations and strategies of international business. 

 identify key issues underpinning ethical and sustainable business practice, and notions of 

corporate shared value 

 analyse and evaluate the challenges faced by and within developing economies. 

 consider the role of business within a wider perspective of sustainable economic growth and 

development. 

Assessment Format.  For this assessment you must read, analyse and evaluate a case study that will 

be supplied, M-KOPA Solar – using digital disruption to connect the world’s poor, 2018, by 

Anderson, Kupp and Tavassoli 

 

Question 1. 

What problem is M-KOPA aiming to solve? 

In putting together your answer for this question you are to not only use the case study of M-KOPA, 
which is supplied, but you must identify and use other references as are relevant to support your 
arguments and observations.  Your work must be fully and correctly referenced. 

Your word limit for this question is 800 words, and your answer must NOT exceed this limit. This 
does not include your references. 

Please remember that this first submission is formative. 

  



 

3. Enrolment / Student MetCard Collection 

 

Enrolment is an important process which confirms your status as a Student. 
You can complete the online self-enrolment process from any computer through our Self Service 
system.  Please note that in order to self-enrol; your status must be Unconditional Firm (UF). 
 
You will receive an email notifying you when you are eligible to enrol online.  For information and 
guidance on this process please make sure you visit our enrolment page – 
www.cardiffmet.ac.uk/enrolment. 
 
This process is essential in that it will allow you access to your student loan (if applied for), payment 
of fees, Cardiff Met’s IT systems and importantly enable you to obtain your Student MetCard. 
 
You will also receive your Programme Handbook during your Induction Week.  The Programme 

Handbook is a vital manual through the Programme and should be retained for usage throughout your 

course of study.  Each academic year, additional information relating to that level will be provided.  

The Handbook offers guidance on Rules, Regulations and Procedures; and guidance on learning for 

practice with information on all modules to be undertaken and reading lists. 

Enrolment for International Students  
If you are an international student you will be required to submit some documentation before 
receiving approval to enrol online.  For more information about international student enrolment and 
a list of documents you will need to submit, please access the international student pages or contact 
the Immigration Compliance Team at immigrationregs@cardiffmet.ac.uk. 

Library & Information Services 
You will have access to Cardiff Met’s Library & Information Services soon after completing your online 
enrolment.  A confirmation email will be sent to you with your Cardiff Met login details.  To see the 
facilities and services available, please refer to www.cardiffmet.ac.uk/library. 
 
Your Student MetCard 
Your MetCard gives you access to all main campus buildings and doors.  You can also add money to 
your MetCard to be able to access and pay at the self-service printers, copiers and Print Studio 
services.  For further benefits of MetCard please click here. 
 
Fees 
Tuition fees for Home students for full-time undergraduate degrees, and full-time Masters 

programmes for September 2021 entry have been set at £9,000 per year.  For further information on 

tuition fees, please refer to our Fee Tables.  If your programme has any additional costs attached to 

it, they will be listed on www.cardiffmet.ac.uk/additionalcosts.  Please make sure you check these to 

make sure you are aware of any additional costs associated with your course. 

 

Details about fees for international students can be found here.  You should already be aware of these 
costs.  

http://www.cardiffmet.ac.uk/enrolment
http://www.cardiffmet.ac.uk/international/study/info/Pages/Enrolment.aspx
mailto:immigrationregs@cardiffmet.ac.uk
http://www.cardiffmet.ac.uk/library
https://www.cardiffmet.ac.uk/about/printstudio/Pages/MetCards.aspx
https://www.cardiffmet.ac.uk/study/finance/Documents/2020-2021-Fee-Tables.pdf
http://www.cardiffmet.ac.uk/additionalcosts
http://www.cardiffmet.ac.uk/international/study/applying/Pages/Fees-and-Money-Matters.aspx


 

4. Induction Week 

 

Induction for all students within the School of Management will commence on Monday 20th 

September 2021. Your first term as a new student starts with Induction Week, where you will settle 

into your accommodation, course and student life. Your Induction Week timetable is a schedule of 

events designed to familiarise you with Cardiff Met, its facilities and your fellow students. You will be 

given the chance to attend a range of events covering your programme, library services, IT, student 

services and Students Union. You will also meet, and have a number of sessions, with your personal 

tutor to make your academic transition as smooth as possible. 

 

In line with the programme delivery information below, the Induction week will include activities 

that are both synchronous (delivered at a scheduled time and led by a member of staff) and 

asynchronous (activities designed and set by a member of staff but completed in your own time). 

These activities will largely happen in online/ virtual environment spread throughout the induction 

week; however, we are also planning activities to run on-campus where government restrictions 

allow. 

 

Your events and confirmed timetable are currently being finalised and will be uploaded as a separate 

document on our New Students pages for you. 

 

For those in Halls of Residence, don’t forget to check out the programme offered through the 

Residence Life Team.  

 

  

http://www.cardiffmet.ac.uk/study/newstudents/ug/Pages/Course-Joining-Information.aspx
https://www.cardiffmet.ac.uk/accommodation/Pages/Life-in-Halls.aspx


 

5. Draft Timetable / Typical Attendance 

Most modules will be delivered through a mix of pre-released enhanced digital content, live 

online sessions and face to face on-campus delivery.  This will be denoted on your timetables 

as follows: 

 

The Preparatory sessions will provide you with the underpinning content that will be 

unpacked within the live online Exposition sessions, and then further explored within on-

campus Seminar sessions of smaller groups of students. 

We will continue to provide you with an exciting learning experience that enables you to 

progress through your programme encouraging you to connect with your peers, to think 

creatively in solving problems and to identify and seize opportunities for your own 

development. 

Your health and wellbeing are central to all our decisions and we will support your academic 

integration and collaboration through online sessions with your lecturers and personal tutors. 

Teams and other software will be used to continue to foster your programme identity and 

your sense of academic community belonging within your programme and School. 

 

  



 

6. Changes to the Course due to COVID-19 

 

Any updates to your course following the effects of COVID-19, can be found on the following 

webpage. Please make sure you check this page regularly for any further updates or changes, prior 

to starting your course;  

 

https://www.cardiffmet.ac.uk/study/newstudents/Pages/Programme-Updates.aspx 

 

 

Some of your induction is likely to be delivered online, sometimes using Microsoft Teams. We 

recommend that you download the app to your phone, or visit the website in a browser to 

familiarize yourself with how to use this platform.  

 

If you do not have the facility at home to access this type of platform, or would have any difficulty in 

doing so, please let us know.  

 

https://www.microsoft.com/en-gb/microsoft-365/microsoft-teams/group-chat-software 

 

 
  

https://www.cardiffmet.ac.uk/study/newstudents/Pages/Programme-Updates.aspx
https://www.microsoft.com/en-gb/microsoft-365/microsoft-teams/group-chat-software


 

7. Useful links 

 
Timetable 
This link will give you access to your confirmed timetable.  You need to have enrolled before you can 
access this link, and you will be contacted when the information is available. 
 
Global Engagement  

Advice and support for international students on making your visa application, living in the UK, 

making accommodation arrangements and taking advantage of the Airport Welcome Service. Global 

Engagement will provide welfare support and learning advice throughout your course. Please also 

refer to our frequently asked questions - 

https://www.cardiffmet.ac.uk/international/study/Pages/default.aspx 

 

Additional Course Costs 

Additional costs are the mandatory or optional expenses, additional to tuition fees that need to be 

paid for by students to fully participate and complete their studies.  This covers such things as 

equipment, trips, placements and DBS checks.  Each programme has different additional costs. 

 

Accommodation 

Student residential contracts will start on 20th September 2021. However, due to social distancing 

and to ensure the health and safety of you and our staff, arrivals for halls will be spread over a 

number of days the week before. Once you have received and accepted your offer of 

accommodation please watch out for an e mail letting you know when you will be able to move in. 

Please note that internet access in halls will only be available for those who have completed the 

enrolment process successfully.  There will be a variety of events held throughout the Induction 

period and throughout the 1st term, information of which will be sent to you by Accommodation 

when confirmed. 

 

Student Services 

For help during your time with us in relation to your health, welfare, lifestyle and future career.  The 

aim is to provide you with all the support you need to ensure your studies are as enjoyable and 

successful as possible. Services also include counselling, disability and chaplaincy. 

 

Student Finance 

For information on Tuition Fee Loans and Maintenance Loans, non-repayable grants, bursaries and 

scholarships that may be available. 

 

Cardiff Met Sport & Facilities 

 

Cardiff Met SU including SU Societies, SU Sports Clubs and the ability to access independent advice 

and support 

 

Term Dates 

  

https://cis.cardiffmet.ac.uk/TimetableStudent/
https://www.cardiffmet.ac.uk/international/study/info/Pages/default.aspx
https://www.cardiffmet.ac.uk/international/study/Pages/default.aspx
http://www.cardiffmet.ac.uk/study/finance/Pages/Undergraduate-Costs.aspx
http://www.cardiffmet.ac.uk/accommodation/Pages/default.aspx
http://www.cardiffmet.ac.uk/study/studentservices/Pages/default.aspx
http://www.cardiffmet.ac.uk/study/finance/Pages/default.aspx
http://www.cardiffmet.ac.uk/about/sport/Pages/default.aspx
http://www.cardiffmetsu.co.uk/
http://www.cardiffmet.ac.uk/registry/Pages/Term-Dates.aspx


 

Campus Maps and Bike Shelters  

We have Bicycle Storage shelters on each campus, with changing and showers available. The shelters 

are secured and are only accessed using your MetCard when you have requested permissions via the 

i-zone. 

 

Sustainability at Cardiff Met  

 

Studying through the medium of Welsh 

Find out which modules you can choose to study through the medium of Welsh on your course. You 

may then also be eligible for a bursary via Coleg Cymraeg Cenedlaethol.  

 

Virtual Tours 

Have another look around our campus and facilities with our guided virtual tours 

 

Student Handbook 

 

Academic Handbook 

 

Admissions Policy 

 

Frequently Asked Questions 

 

Complaints 

 

Accessing IT systems  

Once you have completed your enrolment online, you will be able to access all the relevant IT 

systems you will need throughout your student journey. Please refer to our IT Services for more 

information.  

Met Central  

Your central point as a student at Cardiff Met to stay up to date with all the latest news and events, 

as well as quick access to all the useful sites and tools.  

 

http://www.cardiffmet.ac.uk/about/campuses/Pages/default.aspx
http://www.cardiffmet.ac.uk/study/newstudents/Documents/Sustainability%20Info.pdf
http://astudio.cardiffmet.ac.uk/
https://www.colegcymraeg.ac.uk/en/
http://www.cardiffmet.ac.uk/virtualtours
https://www.cardiffmet.ac.uk/study/studentservices/Pages/Student-Handbook.aspx
http://www.cardiffmet.ac.uk/registry/academichandbook/Pages/default.aspx
http://www.cardiffmet.ac.uk/study/adviceforapplicants/Pages/Admissions-Policy.aspx
https://www.cardiffmet.ac.uk/about/safe-community/Pages/default.aspx
http://www.cardiffmet.ac.uk/registry/Pages/Complaints.aspx
https://study.cardiffmet.ac.uk/IT/Pages/Home2.aspx
https://outlookuwicac.sharepoint.com/sites/students

